
Fair Point New Hampshire 
Performance Assurance Plan Report 

PRELIM 

PO p 0 re- rdering 
P0-1-01-0020 Customer Service Record· EDI 

P0-1 -03~020 Address Validation -EDI 
P0-2-02-0020 OSS Interface Availability. Prime. EDI 

P0-1-01-0030 Customer Service Record - CORBA 
P0-1 -03~030 Address Validation • CORBA 

P0 -2-02-0030 OSS Interface Availability· Prime· CORBA 
P0-1-01-0050 Customer Service Record . Web GUI 

P0-1-03-0050 Address Validation - Web GUt 

P0-2-02~ OSS Interface Availability • Prime ·Web GUI 

OR Ordering 
OR-1-02-3140 '!. On Time LSRC ·Flow Through · Platform · 2hrs 

OR-2-02-31 40% On Time LSR Reject - Flow Through- Platform 

OR-4-11-1000% Comp!eted Orders with Neither a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN - 1 Business Day 
OR-4-17-1000% On Time BCN - 2 Business Day 

OR-5-03-3140% Flow-Through Achieved-UNE POTS Platform 

OR~-03-31 40% Accuracy- LSRC- Platform 

OR-1-04-31 40% OT LSRC- No Facil.ty Check - Platform 

OR-1-06-3140% OT LSRC/ASRC- Facility Check - Platform 

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 

OR-2-06-3140% OT LSR/ASR Rej.- Facility Check - Platform 

PR Provisioning 
PR-3-01-3140 '!.Completed In 1 Day (1-5 Lines - No Dlsp)- Platform 

PR-4-05-3140 % Missed Appointment- FP- No Dispatch- Platform 

PR-4-04-3140 % Missed Appointment- FP - Dispatch- Platform 

PR-4-02-31 00 Average Delay Days - Total - POTS 

PR-5-01-3140 %Missed Appointment- Facil~ies - Platform 
PR-5-02-3140 %Orders Held for Facilities> 15 days - Platform 

PR~-01 -31 40 '!. Installation Troubl es wi thin 30 days- Platform 

MR Maintenance & Ke atr 
MR-1-01-0050 Average Response Time - Create Troub!e 

MR-1-06-0050 Average Response Time- Test Trouble (POTS only) 

MR-3-01-3144 % Missed Repair Appointments- Loop- Platform- Bus 

MR-3-02-3144 % Missed Repair Appointments - CO - Platform- Bus 

MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 

MR-4-03-3144 Mean Time to Repair - CO Trouble- Platform - Bus 

MR-4-06-3144 %Out of Service >4 Hours - Platform - Bus 

MR-4-07-3144 % Out of Service >12 Hours- Platform - Bus 

MR-4-08-3144 % Out or Service> 24 Hours - Platform - Bus 

MR-3-01-3145% Mi ssed Repai r Appointments- Loop -Platform - Res 

MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform- Res 

MR-4-03-3145 Mean Time to Repair· CO Troub!e - Platform - Res 

MR-4-06-3145 %Out of Service >4 Hours - Platform - Res 

MR-4-07-3145% Out of Service >12 Hours - Platform- Res 

MR-4-08-3145 •;. Out o r Service> 24 Hours- Platform- Res 

MR-5-01-3140 •;. Repeat Reports wlin 30 days - Platform 

Bl Blllinq 
Bl-1-02-1000 % OUF in 4 Business Days 

Perl'oonance 

FP ClEC 

NA 3.34 

NA 10.76 

100.00 
NA NA 

NA NA 
NA 

NA 3.14 

NA 6.60 

100.00 

98.24 

100.00 
0.57 

98.11 
99.14 

70.59 

5.63 

100.00 
100.00 

100.00 
100.00 

FP CLEC 
6250 60.00 

263 355 
1651 4.00 

372 1.32 
096 0.00 

024 0.00 
6.54 0.54 

16.31 9.26 

11.56 11.11 

13.53 15.66 

7.22 9.23 

68.24 31.58 
42.19 21.05 

11.81 526 
9.30 4.55 

11.70 000 
24 57 21.55 

13 15 0.64 
81.63 10000 

6386 83.33 
25.58 33.33 

12.50 13.54 

I I 99.961 
"NA" - no activity • UD" - under development "SS" · Small Sample 

UNE Platform 

Observa!.ons 

ClEC 

1,257 
445 

NA 

NA 

2,632 

663 

227 

1 
1,751 

742 
1,749 

323 

160 

119 
12 

44 
5 

FP CLEC 
566 30 9.07 

3,847 169 1.26 
416 25 8.00 

178 19 8.18 1.97 
416 25 2.0 1 

416 25 1.0 1 
1,406 166 1.93 ,. FP S.d Samp. ng 

lJe\QUOO trrOI 

295 54 5.72 

95 16 8.23 

295 54 16.14 2.39 

95 18 8.16 2.10 

237 19 11.27 
237 19 11.78 

237 19 7.70 
1,462 22 6.24 

166 2 22.85 
1,462 22 61.55 13.22 

166 2 23.70 16.85 
1,165 6 15.85 

1,165 6 19.66 
1,165 6 17.86 

2,040 96 3.45 

196.765,035 I 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 

O:tf. 

I 3.3437 

I 10.7551 

I 
I 

I 3.1444 

I 6.5966 

1.7909 

-0.9845 
1.6990 

2.1107 
0.8104 

1.5832 
3.7352 

• 
1.4747 

0.4079 

5.0000 
.(),8805 

2.7190 

1.5925 

0.4166 

0.2991 

ss 
0.1219 

ss 
-5.0000 

-1.4910 

-0.9198 
.().4868 

I 
Totals 

Jan-2013 

S<o<e 

0 
NA 

0 
NA 

NA 

NA 

0 

NA 

0 

~ 
~ 

· 1 r--o r-o 
~ r---

-1 

0 r--o r-o r-o 
0 

-1 

0 

0 
0 

0 
0 

Perf. 
t>eore 

0 

0 

0 

· 1 
0 

0 

0 

0 

0 
0 

NA 
-2 

-1 
-1 

0 

\ \Ill 

2 

0 

5 
0 

0 
0 

2 
0 

5 
I \Ill 

10 

5 

5 

5 

5 

5 

5 
5 

2 
2 

2 

5 

20 
10 

15 
5 

5 
10 

10 

10 

5 

5 
5 

5 
5 
10 

10 
5 

5 
5 

5 
5 

10 

o I 5 
-12 I 242 

S<o<e 

0.000 
NA 

0.000 
NA 

NA 
NA 

0.000 
NA 

0.000 

0.000 

0.000 

-0.021 

0.000 

0.000 

-0.041 

-0.021 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.083 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 
0.000 

-0.021 

0.000 

0.000 

0.000 
0.000 

0.000 
0.000 

NA 
-0.041 

-0.021 
-0.021 

0.000 

0.000 
-0.285 

Doman ChJs!eMg 
Re\l.e'N 

0.000 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

-0.049 

0.000 
0.000 

-0.098 
-0.049 

0.000 
0.000 

0.000 
0.000 

0.000 

-0.143 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 

0.000 

0.000 
-0.025 

0.000 
0.000 

0.000 
0.000 

0.000 
0.000 

0.000 
-0.049 

-0.025 
-0.025 

0.000 



Fair Point New Hampshire PRELIM UNE LOOP 
Performance Assurance Plan Report 

Performance Observations 

PO Pre-Ordering FP CLEC CLEC 

P0-2-02-601 0 OSS Interface Availability - Prime - WPTS NA 

P0-1-01-6020 Customer Service Record - EDt NA 3.34 1,257 

P0 -1-03-6020 Address Validation -ED! NA 10.76 445 

P0 -2-02-6020 OSS Interface Availability - Prime - ED! 100.00 

P0-1-01 -6030 Customer Service Record - CORBA NA NA NA 

P0-1-03-6030 Address Validation - CORBA NA NA NA 

P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA 

P0-1-01-6050 Customer Service Record- Web GUI NA 3.14 2,632 

P0-1-03-6050 Address Validation- Web GUI NA 8.60 663 

P0-2-02-6080 OSS Interface Availabil ity - Prime - Web GUI 100.00 

OR Ordering 
OR-1-02-3331 % On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs ~ 1,200 

OR-2-02-3331 %On Time LSR Reject - Flow Thru - l oop/Pre-Qual 100.00 14 

OR-4-11-1 000% Completed Orders with Neither a PCN or BCN Sent ~ 1,751 

OR-4-16-1000 % On Time PCN - 1 Business Day ~ 742 

OR-4-17-1 000 %On Time BCN - 2 Business Day ~ 1,749 

OR-5-03-3112 % Flow-Through Achleved-UNE POTS loop I 93.94 264 

OR-6-03-3331 %Accuracy - l SRC- l oop 4.67 749 

OR-1-04-3331 % OT l SRC - No Facility Check - Loop/LNP ~ 557 

OR-1-06-3331 % OT l SRCIASRC - Facility Check - l oopll NP 100.00 21 

OR-2-04-3331 % OT l SR Rej - No Facility Check - l oop/LNP I 100.00 122 

OR-2-06-3331 % OT LSR/ASR Rej - Facility Check- Loop/LNP 100.00 2 .. 
PR Provisioning FP ClEC FP ClEC Deviation Error 

FP Sid Samp.1ng 

PR-4-02-3100 Average Delay Days- Total - POTS 3.72 1.32 178 19 8.18 1.97 

PR-4-04-3113 % Missed Appointment- FP - Dispatch - Loop-New 18.51 16.13 416 31 7.23 

PR-5-01-3112 %Missed Appointment - Facilities- Loop 0.96 0.00 416 33 1.76 

PR-5-02-3112 % Orders Held for Facil ities> 15 days - loop 0.24 0.00 416 33 0.89 

PR-6-01-3113 % lnslallatlon Troubles within 30 days- Loop New 4.92 9.21 569 76 2.64 

PR-6-02-3520 % lnstallatn Trbls wlln 7 days-l oop-Basic Hot Cut 0.00 71 

PR-6-02-3523 % lnstallatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA 

PR-6-02-3525 % lnstallatn Trbls w/ln 7 days-Loop-Batch Hot Cut NA NA 

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 

PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA 

PR-9-04-3525 %On Time Balch Due Dale-loop-Batch Hot Cut NA NA 

MR Mamtenance & Repatr 
I MR-1-01-6050 Average Response Time Create Trouble -

MR-3-01-31 12% Missed Repair Appointments - Loop- Loop 10.81 10.71 1,757 64 3.47 

MR-4-02-3112 Mean Time to Repair - loop Trouble - Loop 22.34 8.20 1,757 84 56.15 6.27 

MR-4-07 -31 12 % Out of Service > 12 Hours - Loop 60.87 9.09 1,306 33 8.60 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 23.97 3.03 1,306 33 7.52 

MR-5-01 -3112 % Repeat Reports wlln 30 days - Loop 12.50 8.51 2,040 94 3.49 

MR-3-02-3112 %Missed Repair Appointments - CO- Loop 3.13 0.00 64 10 5.92 

MR-4-03-3112 Mean Time to Repair - CO Trouble- loop 12.28 12.51 64 10 18.60 6.33 

"NA" - no activity "UD" - under development ·ss· - Small Sample 

Under the Plan, -1 performance scores are subject to further adJUStment based on two additional month's performance. 

Jan-2013 

Perf. Wgtd. 

I . Score Wgl Score 

NA 0 NA 

3.3437 0 2 0.000 

10.7551 NA 0 NA 

0 5 0.000 

NA 0 NA 

NA 0 NA 

NA 0 NA 

3.1444 0 2 0.000 

8.5988 NA 0 NA 

0 5 0 .000 

Wgt. 

~ 10 0.000 

~ 5 0.000 

~ 2 -0.012 

~ 2 0.000 

~ 2 0.000 

~ 5 -0.029 

0 5 0.000 

~ 5 -0.029 

~ 2 0.000 

~ 2 0.000 

0 2 0.000 

Stal Secxe Wgt. 

2.1107 0 5 0.000 

0.0449 0 20 0.000 

0.6313 0 5 0.000 

1.4502 0 5 0.000 

-1.7215 -2 10 -0.11 6 

0 10 0.000 

NA 0 NA 

NA 0 NA 

0 10 0.000 

NA 0 NA 

NA 0 NA 

NA 0 NA 

Diff. 

22 23481 2 2 - 0 023 
Stat. Score 

0.1930 0 10 0.000 

5.0000 0 5 0.000 

5.0000 0 5 0.000 

2.9886 0 5 0.000 

0.9910 0 10 0.000 

0.6632 0 10 0.000 

-0.2544 0 5 0.000 

Totals -7 173 -0.208 

Doma'n Clustering 
R ev:ew 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.024 

0.000 

0.000 

-0.060 

0.000 

-0.060 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.154 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0038 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

p 0 re- rdering 
P0-1-01-0020 Customer Service Record- EDt 
P0-1-03-0020 Ad<kess Va'idation -ED I 
P0-2-02-0020 OSS Interface Availability • Primo • EDI 
P0-1-01-0050 Customer Service Record· Web GUI 
P0-1-03-0050 Ad<kess varidation- Web GUI 

P0-2-02-0080 OSS Interface Availability· Prime. Web GUI 
OR Orderina 

OR-1-02-2320 •;. On Tlme LSRC -Flow Thru -POTS/Pre-Qualified Complex ·2h 

OR-2-02-2320 % On Trne LSR Rej - Flow llvu- POTS/Pre-Qua'f.ed Comp!ex 
OR-4-11-1000 % Comp!eted Orders with neither a PCN or BCN Sent 

OR-4·16-1000 %On Tlmo PCN · 1 Business Day 
OR-4-17-1000 %On Trne BCN - 2 Busness Day 

OR-5-03-2000 % Flow Tlvough • Ach.<lVed • POTS 
OR-0-03-2000 % Accuracy • LSRC 
OR-1-04-2320 % OT LSRC ·No Faci•;ty Check · POTS/Pre-Qual Cmplx 
OR-1-06-2320 % OT LSRC/ASRC • Faci::ty Check- POTS/Pre-Qual Cmplx 
OR-2-04-2320 % OT LSR Rej ·No Faci::ty Check- POTS/Pre-Qual Cmplx 

OR-2-06-2320 % OT LSRIASR Rej • Faci::ty Check · POTS/Pre-Qual Cmplx 

PR Provisioning 
PR-3-01-2100 '!.Completed In 1 Day (1-Siines. No Disp). POTS Total 
PR-4-05-2100 '!. Missed Appointment- FP . No Dispatch- POTS 

PR-4-04·2100 %Missed Appointment· FP- Dispatch· POTS 
PR-4-02-2100 Average Delay Days. Total • POTS 

PR-5-01-2100 % Missed Appo:ntment- Faci";ties ·POTS 
PR-5-02-2100 %Orders Held for Fao' .ties > 15 days - POTS 
PR-0-01·2100 '!. Installation Troubles within 30 days. POTS 

MR Maintenance & Repair 
MR-1-01-0050 Average Response Trne ·Create Troub!e 

MR-1 -06-0050 Average Response Trne ·Test Troub!e (POTS only) 

MR-3-01-21 10 '!. Missed Repair Appointments. Loop. Bus. 
MR-3-02-21 10 %Missed Repair Appo!ntments . CO. Bus. 

MR-4-02·2110 Mean Trne To Repa·r ·Loop Troub!e. Bus. 
MR-4-03-21 10 Mean Ttme To Repair · CO Troub!e ·Bus. 
MR-4-06-2110 %Out of Service> 4 Hours. POTS • Bus 

MR-4-07-21 10 %Out of Service> 12 Hours- POTS· Bus. 
MR-4-08-2110 '!. Out of Service > 24 Hours - POTS. Bus. 
MR-3-01 -2120 '/,Missed Repair Appointments . Loop. Res. 
MR-3-02-2120% Missed Repair Appo!ntments . CO. Res. 

MR-4-02·2120 Mean Trne To Repair · Loop Troub!e - Res. 
MR-4-03-2120 Mean Trne to Repair - CO Troub!e . Res. 

MR-4-06-2120 % Out of Service> 4 Hours· POTS- Res. 
MR-4-07-2120% Out of Service> 12 Hours - POTS - Res. 
MR-4-08-2120 •;, Out of Service> 24 Hours· POTS· Res. 
MR-5-01-2100 •;, Repeat Reports wron 30 days- POTS 

Bl Billing 
I Bl-1-02-1000 % OUF in 4 Business Days I 

PRELIM 

PtrfrormMee 
FP ClEC 

NA 3 34 
NA 10.76 

10000 

NA 3.14 

NA 8.60 
100.00 

I 96.70 
100.00 

0.57 

~ 
I 99.14 
I 66.92 

3. 17 

I 100.00 
I 100.00 

I 100.00 
NA 

FP ClEC 

62.50 33.33 

2.63 18.52 
1851 14 29 
3.72 1.18 
0.96 0.00 
024 0.00 

6.54 9.52 

2.471 24.71 

NAI 52 22 

18.31 17.65 
11.58 0.00 
13.53 9.70 

7.22 5.58 
66.24 66.67 
42.19 0.00 
11.81 0.00 

9.30 NA 
11.70 NA 
24.57 NA 
13.15 NA 
81.63 NA 
6386 NA 
25.58 NA 
12.50 21.74 

99.96 
rNA" - no activity ''\JD' • under deve!opment ·ss" · Sma1 Samp!e 

RESALE 

Obs~a~ons 

FP ClEC O:lf. 

1.257 3.3437 
445 10.7551 

2,632 3.1444 
GG3 8.5988 

91 
1 

1,751 

742 
1,749 

130 
63 
58 
10 

21 

NA r FP Std S.nnp:..ng St~t SCOfe 
FP ClEC Otv!a.t:on EnO< 

568 3 28.02 ss 
3.847 54 2.19 -5.0000 

416 7 14.80 0.3046 
178 11 8.18 2.54 1.8649 
416 7 3.72 1.5157 
416 7 1.87 2.1309 

1,406 21 5.44 -1.0110 
txff. 

I 2.5951 I I 22.2348 

I 5091 I I 522181 
ta 

295 17 9.65 0.3117 
95 6 13.47 0.0219 

295 17 16.14 4.03 1.0494 

95 6 8.16 3.44 0.3818 
237 6 19.55 -0.4117 
237 6 20.42 1.7537 
237 G 13.34 0.0606 

1,462 NA NA 
188 NA NA 

1,462 NA 61.55 NA 
188 NA 23.70 NA 

1,165 NA NA 
1,165 NA NA 
1,165 NA NA 

2,040 23 6.93 -1.5580 

196 765 035 I I I 
Totals I 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addotlonal month's performance. 

Jan-2013 

Pert. 
Sc:« e 1'/gt. 

.. 
Re-l.e'N 

0 2 0.000 0.000 
NA 0 NA 0.000 
0 5 0.000 0.000 

0 2 0.000 0.000 

NA 0 NA 0.000 

0 5 0.000 0.000 

~ 10 0.000 0.000 

0 5 0.000 0.000 
-:;- 5 -0.024 -0.042 

""""0 5 0.000 0.000 
""""0 5 0.000 0.000 
-:2 10 -0.095 -0.169 
0 10 0.000 0.000 

~ 5 0.000 0.000 

~ 2 0.000 0.000 

~ 2 0.000 0.000 

NA 0 NA 0.000 

NA 5 NA 0.000 

·2 20 -0.190 -0.267 

0 10 0.000 0.000 

0 15 0.000 0.000 
0 5 0.000 0.000 
0 5 0.000 0.000 
-1 15 -0.071 -0.100 

-2 I 2 I -0.019 I -O.o35 

NA I o I NA I 0.000 

0 10 0.000 0.000 

0 10 0.000 0.000 

0 5 0.000 0.000 

0 5 0.000 0.000 
0 5 0.000 0.000 
0 5 0.000 0.000 
0 5 0.000 0.000 
NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 

NA 0 NA 0.000 
NA 0 NA 0.000 
NA 0 NA 0.000 
NA 0 NA 0.000 
-1 10 -0.048 -0.088 

0 5 0.000 I 
-9 1210 -0.4481 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Orderina 
P0-1~20 Mechanized Loop Qualincatlon . EDI 
P0-2-02-6020 OSS Interface Ava~ab~ilY- Prime - EDI 
P0-1-06-6030 Mechanized Loop Qualincatlon . CORBA 
P0-2-02-6030 OSS Interface Ava1abC.lY- Prime - CORBA 
P0-1~50 Mechanized Loop Qualincatlon . Web GUI 
P0-2-02-6080 OSS Interface Ava~abi'rtv- Prime- Web GUI 
P0-8-01-6000 %On Time. Manual Loop Qua'ilication 
P0-8-02-6000 %On Time- Eno'neerino ReCOfd Reouest 

OR Ordering 
OR-1-04-1341 % On Time LSRC ·No Facility Check· 2W Digital -UNEJResale 
OR-1-06-1341 % OT LSRC/ASRC • Faei'ity Checl< • 2W O:gitai-UNE!Resa:e 
OR-2-04-1341 % On Time LSR Rej ·No Facility Check· 2\'1 Dlgltai-UNEIResale 
OR-2-06-1341 % OT LSR/ASR Rei - Faci'olY Checl< • 2W O:oitai-UNE/Resa!e 
OR-1-04-3342 %On Time LSRC ·No Facili ty Check· 2W xDSL Loops 
OR-1-06-3342 %On Time LSRC/ASRC • Faci'ity Checl< • 2W xDSL Loops 
OR-2-04-3342 % OT LSR Roj. No Faclllly Check. 2\'1 xDSL Loops 
OR-2-06-3342 'loOn Time LSR/ASR Rej • Facir.ty Checl< • 2W xDSL Looos 
OR-1-04·3340 % OT LSRC ·No Facility Check· Line Share/Split 
OR-1-06-3340 'loOn Time LSRC/ASRC • Faci'ity Check- Une Share/Spiol 
OR-2-04·3340 % OT LSR Rej · No Facility Check· Line Share/Split 
OR-2-00-3340 'loOT LSRIASR Rei • Faci'ilY Check - Une Share/Sp!it 
OR-4-1 1-1000 o/o Comp!eted Orders 1\ilh Neither a PCN or BCN Sent 
OR-4-16·1000 'loOn Time PCN • 1 Bus!ness Day 
OR-4-17-1000 'loOn Time BCN- 2 Bus!ness Dav 

PR Provisioning 
PR-4.02·1341 Average Delay Days -Total -2\'/ Dlgitai-UNEIResale 
PR-4-04-1341 %Missed Appointment -Dispatch -2W Dlgltai -UNEIResale 
PR-4.05·1341 '/,Missed Appointment -No Dispatch -21'1 Dlgltai-UNEIResale 
PR-6-01-1341 '/. Insta ll. Troubles wnn 30 Days -2W Dlgilai -UNEIResale 
PR-8-01-1341 % OPen Orders In Ho!d Status >30 Day§ -2W D:a·tal -UNE!Resa'e 
PR-3-10-3342 %Compwf.n 6 Days (1-5 rnes) Tot -2WxDSL Loops 
PR-4-02-3342 Average Delay Days -Totai-2W xDSL Loops 
PR-4-14-3342 '/,Completed On Time -2W xDSL Loops 
PR-6-01-3342 'lo lnstallallon Troubles wnn 30 Days -21'1 xDSL Loops 
PR-8-01-3342 'lo Open Orders in Ho!d Status >30 Days -2W xDSL Loops 
PR-3·03-3340 % Comp!eted wfln 3 Days ( 1-5 Enes) No Disp -Line Share/Sp!ot 
PR-3.03-3340 % Comp!eted wfln 3 Days (1-5 t:nes) No Disp -Une Share/Split 
PR-4.02-3340 Average Del ay Days -Total-Line Share/Spilt 
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 
PR-4-05-3340 •;, Missed Appointment -No Dispatch -Line Share/Spilt 
PR-6-01-3340 % Installation Troubles wfin 30 Days -Line Share/Split 
PR-8-01-3340 % Qpen Orders In Ho!d Status >30 Days -Line Share/Splil 

MR M I t an enance &R epa r 
MR-1.01-6050 Average Response Time- Create Troub!e 

MR-3·01 -1 341 'lo Missed Repair Appt -Loop -21'1 Dlgltai-UNEIResale 
MR-3·02-1341 %Missed Repa'r Appt -CO -2W D'gitai -UNE!Resa!e 
MR-4-02-1341 Mean Time To Repar -Loop -2W D:gitai-UNE/Resa~e 
MR-4-03-1341 Mean Time To Repa'r -CO Troub!e -2W D:g:tai -UNE!Resa!e 
MR-4-04-1341 %Cleared (all troubles) wnn 24 Hours -21'1 Dlgltai-UNEIResale 
MR-4-07-1341 %Out of Service >12 Hours -2W O:gitai -UNE!Resa!e 
MR-5-01-1341 '4 Rcoeat Rcoorts wnn 30 Day§ -2w Ololtai-UNEIResale 
MR-3-01-3342 '4 Missed Repair Appt -Loop -21'1 xDSL Loops 
MR-3-02-3342 % Missed Repar Appo:ntment -CO -2W xDSL Loops 
MR-4.02-3342 Mean Time To Repar -Loop -2W xDSL Loops 
MR-4·03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4·04-3342 '4 Cleared (all troubles) wnn 24 Hours -21'1 xDSL Loops 
MR-4-07-3342 % Out ofServk:e >12 Hours -2WxDSL Loops 
MR-5-01-3342 % Reoeat RePorts wnn 30 Davs -2\V xDSL LooPs 
MR-3.01-3340 % Missed Repair Appointment -Loop -Line Share/Split 
MR-3·02-3340 % Missed Repar Appointment -CO -Une Share/Sp!it 
MR-4.02-3340 Mean Time To Repar -Loop -Line Share/Sp~t 
MR-4·03-3340 Mean Time To Repar -CO -Line Share/Spit 
MR-4-04-3340 %Cleared (all troubles) wnn 24 Hours -Line Share/Split 
MR-4-07-3340 %Out or Service >12 Hours -Line Share/Sp>t 
MR-5-01-3340 %Repeat Reports wfin 30 Days -Line Share/SPlit 

"NA" - no activity 'UD" -under deve:opmenl ·ss· · Sma'l Samp:e 

PRELIM 

t"tt ll"C)(l'IM)Ce 

FP CLEC FP CLEC 

NA 5.00 ,_____2 
100.00 

NA NA ~ 
NA 

NA 7.78 .____§.!Q 
100.00 
100.00 ~ 100.00 2 

~ ----4 
I 100.00 ~ ~ NA ----'NA 
~ ~ 
~ ~ 
r------1* ~ NA NA 

~ ~ 
~ ~ 
~ ~ NA NA 

~ ~ 
~ ~ 99.14 

FP CLEC FP CLEC 

NA NA NA 
000 NA 1 NA 

NA NA NA 
000 NA 16 NA 
000 NA NA 

10000 23 
1020 1.40 5 5 

9429 35 
4.92 980 569 51 

14 29 2.86 7 35 
NA NA 
NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

FP CLEC FP CLEC 

2.47 24.71 2595 

0.00 NA 1 NA 
0.00 NA 1 NA 
3.73 NA 1 NA 

NA NA NA NA 
100.00 NA 1 NA 

NA NA NA NA 
0.00 NA 1 NA 

1081 11.54 1757 26 
3.13 0.00 64 1 

22 34 483 1 757 26 
1228 1.57 64 1 
27.91 100.00 172 27 
60.87 0.00 1300 3 
1250 25.93 2040 27 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

Under tho Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 

DSL Jan-2013 

Iliff 
Ptrf. 
S<e<e R~.~e'W' 

5.0000 NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

7.7765 NA 0 0.000 0.000 
0 2 0.000 0.000 

,_g_ 2 0.000 0.000 
0 2 0.000 0.000 

,_g_ 2 0.000 0.000 

~ 2 0.000 0.000 
0 0.000 0.000 

r-'NA 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

r+- 2 -0.017 -0.100 
,_g_ 2 0.000 0.000 

0 2 0.000 0.000 
Stat Score 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0 10 0.000 0.000 
14.18 8.97 ss NA 10 0.000 0.000 

-1 10 .0.085 -0.100 
3.16 -1.6937 -2 15 -0.254 .0.300 

14.49 0.4988 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0000 

Iliff. S<or~ Wig \\lgdS c<>re 

22 2348 -2 2 .0.034 .0.043 
Stal Seore 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

6.14 -0.5014 0 5 0.000 0.000 
17.53 ss 0 5 0.000 0.000 

56.15 11.09 5.0000 0 5 0.000 0.000 
18.60 18.75 ss NA 5 0.000 0.000 

9.29 5.0000 0 5 0.000 0.000 
28.21 ss 0 10 0.000 0.000 
6.41 -2.1640 -2 10 -0.169 -0.213 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -8 118 -0.559 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR Ordering 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk! 

OR-1-1 3-5000 % On Time Design Layout Record 

OR-1-19-5020 %On Time Response- Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance - LNP only 

PR-4-15-5000 % On Time Provisioning - Trunks 

PR-5-01-5000 %Missed Appointment- Facilities 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01 -5000 %Installation Troubles w /in 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-06-5000 %Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/ in 30 Days 

NP Network Performance I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months l 
NP-1-04-5000 #of Final Trunk Groups Blocked 3 months I 

PRELIM 

PerfOITllance 
CLEC 

NA 

NA 

NA 

NA 

FP 
98.48 

100.00 

NA 0.00 

NA 0.00 

NA NA 

NA 33.33 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

J 0.00 I 
I 0.00 J 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

I 
I 

A 

A 

A 

1,186 

3 

3 

3 

NA 

3 

NA 

NA 

NA 

NA 

NA 

NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adjustment based on two add itional month's performance. 

Jan-2013 

Perf. 
Score Wgl Wgtd. Score 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 -
NA 0 0.000 

0 20 0.000 

0 20 0.000 

3.00 ss 0 5 0.000 

3.00 ss 0 5 0.000 

NA NA 0 0.000 

3.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 70 0.000 



Fair Point New Hampshi re PRELIM Jan-2013 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platfo rm Loop 

PRE-ORDERING 
OSS Interfac e $0 

P0-1.00 f.!ec:hantzed loop OuaSficafon- EOI 
P0-1-06 Mechanlud loop Oua~fica~ - CORBA 
P0-1-V'l f.~edla.nlzed loop Oua~fication- We-b GUJ 
P0-2-1>2 OSS Interface Ava3a~ty- Prune- \\'PTS 
P0-2.()2 OS$ Interface Ava)ati!ity - Prime- EOt 
P0-2-1>2 OSS Interface Allail ab:!ity- Prime:- CORBA 
P0-2.()2 OSS Interfac-e Avi3ability- Prime- Web GUI 

ORDERING 

2 % On Time Ordering Notification $0 $0 $0 
OR-1-1>2 %On Time LSRC ·F'krll Thtough 
OR-1.()4 e;;or LSRC- No Faci:.ity Check - 2\-'o'd"g-UNEJRsl 
OR-1-<l4 ~I.:OT LSRC- No Faci:ity Che·dt- 2W )t)SL l oop:; 
OR-1-<l4 %0T LSRC- No Fa~ty Check -ln Share!Sp::it 
OR-1-12 %0n limeFOC 
OR-1·13 ~h On Time Design layout Record 
OR-1-19 'hOT Resp. -Req. for Inbound Aug. (<•192) 
OR-2-<l4 %0T LSR Rej- No Faei"!i:ty Cheek · 2WO.g-U:O.:E/Rs.l 
OR-2-<l4 %0T LSR Rej - No Faci!ity Checlt - 7t.~lxDSL Loops 
OR-2-<l4 'loOT LSR Rej ·No Fac>:;ty Check- Ln Share/Sp~t I 
OR~-16 tt) On Time PCN - 1 Bus. Dav 
OR·1-<l4 ti.:OT LSRC - No FaOOtv Check· A'l Socls~UNEJRsl 
OR-1.00 %0T LSRC/ASRC- FaOCW Cheek- A.'l Spcls-UNE/Rsl 
OR-2-<l4 %OT LSR Rei- No Faootv Check- u~EJResa:e ~·f 
OR-2.00 %0T LSR1ASR Rej - FacWty Check · U~.'E!Resa:e 

PROVISIONING 
Installation Performance $1Z,7U S19,393 $1Z,731 $49,664 $0 $0 $95,05Z 

PR-3-01 %Compfetedin 1 Oav(1 -51:onNo~..sp.) 

PR~-1>2 Avt raga Dela:y Days- Total 
PR~-<l2 A'•Nage ~ay Days- Total - 'N'I Dtgital 
PR+02 Average fR!ay Da)"S - Total- "AV rOSL Loop 
PR~-1!2 A'ltrage Otfay Da~ -Total-Line Share/SpJt 
PR~-()4 r.rssed ~ntments -Dtspa!ch 
PR+04 Miued Appts- Disp- W 0\gj!al U~E:Resa!e 
PR~-()4 r.cssed Appts - o:.sp - Une ShateJSp:;t 
PR~-1>5 r.'is'5ed ~lmfnts · No Oispatc.h 12,76-1 8,78(1 
PR~-()5 % M:ssed /lppt -No Disp -~V Digital -UNEJResa!e 
PR~-1>5 % t.Used Awl -No 0\'P -Line Share/Sp':t 
PR~-14 % Cofl'4)le:ed On llme - 2Wl:DSL Loops 13.324 
PR~-15 %On Time Pr~'S!oMg- TrunQ 
PR-&-01 lnsWa~on Troub!es wf.n 30 Davs 19.693 3.951 
PR-&-01 % lnsta!l Trbts wt.n 30 Days -m Dig'taJ loop -UNE/Resa'e 
PR-&-01 % ln1ota!J l rb}s wron 30 Da)-s -m rl>Sl Loops 36.339 
PR-&-01 %Install Trb:S w.·i1'130 Da)'S -Une Shue/Sp:it 
PR~-()1 % t.r-ssed .Awo:t1tment ·FP ·OSO ·UNEIRe»le 
PR~-()1 % t.{;ssed APPo:ntmtnt -FP -OS I -UNEJResaJe 
PR~-()1 % Missed Aooo:tltme-nt -FP -DS3 -UNEJResa~e 
PR~-1>1 % t.tssed APPo:ntJm:nt ·FP .()Iller -UNE!Resa~e 
PR~-1>2 A\·t raQa Otlav Da'r'S- Tolaf -UNE/Resa.!e 
PR-5-01 % t.!;ssed ADoo:ntmeot- FaOO!les -U!\'Et'Resa.!e 
PR-5-02 % Orckrs H~d ror Faciflties > 15 da'fS .UNE!Resa!e 
PR-&-01 % ln!tta!lafon Troub!ts y,~th.:n 30 da'r'S -UNE/Res~e 
PR-8-1>1 % Ooen On:St fS in Ho!d Sta~>30 Oa'!''S·UNEIRes.a'e 
PR~-1>1 %Misse-d Aooo'ntment - FP- Total- EEL 
PR~-()2 AvHaQe Otlav Da'r"S- Total- EEL 
PR-8.()1 'A ()pen Ofdtts in a Ho!d Status >30 D-avs ~EEL 
PR~-1>1 % t.tssed Aooo'ntment- FP- Total - !OF 
PR~-()2 A\·l'raQe Dt-lav Da'r'S -!OF 
PR-Mf %Open Ofckfs in a Ho!d S!.a!!Js >30 Days --I OF 

4 PR~-1>7 % On Time Performance - LNP so $0 

5 Hot Cut Perfonnance so 
PR-&-02 % lnsta!Jatn Trbls w/in 7 da~"Si-loop-Bas!e Hot Cut 
PR-&-02 % lnsta:la!n Ttbls w!10 7 da)'s-loop-Lg Job Hot Cut 
PR-&-02 % lns.ta1aftl Trb:s w!111 1 da~'S-loop-Ba!cll Hot Cut 
PR-9-1>1 %On TirM Performance-l oop-Bas!e Hot Cu1 
PR-9-1>1 % On Time Performance-Loop-l g Job Hot Cut 
PR-9.()1 %On Tirm Pert'ormance-loop-Sa~ch Hot Cut 

MAINTENANCE 
6 Maintenance Performance 4,787 $0 $10,272 $28,264 $0 $0 $13,323 

t.~R-J..-01 r.'l:rs.sed Repa:r Appo(ntments • Loop • Bus. 
flR-3.()1 PAis.sed Repa'r ~polntm.ents -loop - Res. 
t.'R-3-01 P.'.lssed Repa.:t Appol.ntmenh - loop 
t.~R-3-01 %Missed Repr Appt -loop--2VI Digtj-U~'EJResa~e 
fJR-3-01 % Missed Re-pr ,Awt -Loop -z-'1 xOSL Loops 
t.•R-3-0t % r.~Jssed Repa:r Appol.nt -Loop -Une Share./Sp!il 
t.•R-3-02 % M.'ssed Repa:r App&ntmffit -CO -'ZN xDSl Loops 
f.•R~-()3 Mean lime To Repa!r -CO -2'11 >OSL loops I 
t!R-4-04 % Cleared(aj trb:s) w.'i.n 24~·2'11 Oig...UNEJRts~t 
t.tR.-4--04 %Cleared (a1 trb-~s) w.·on 24hrs-2W xDSL l oops 
f/R~-()4 %Cfeared (a1 tr oub!es) w.'" 24 Hours -Une Share!Sp~t 
t.'-R-4-08 Out of S.Mce >2~Hrs.- Bus. I 
t.'R-4-0S 0vt or Sel\~ce >24Hrs.- Res. 4.787 
t.'R.-4-08 Ovt or Ser\~ce >24Hrs.- Total 
t.1R-S..01 ~b Reoeat Reoorts ~\ttln 30 Da\'S 10.272 
t.'R-~0 1 %Repeat Reports wf10 30 Da~'$-2W Di£ita!-U~lE!Resa!e 
MR-5-01 %Repeat Re-ports wtlf'l 30 oa.,..s -z.l-1 )'0$L Loops I 28.264 
t.IR-5-0 1 %Repeat Reports w!ltl 30 Da)'S -Une Share/Sp~t 
f.!R-4-01 Mean lima to Reoa-=r- nonDSO & OSO ·UNE/Resa!e 
t.'.R-4-01 Mean Time to Reoa:r - OSI & DS3 -U~'EJR~sa!e I 
t.'R-4-06 %Out of Servlce>4 Hrs - nonDSO & DSO -UNE!Rfsa!e 
MR~-oa r/;OJt of $erY.(.e>24 His - nonOSO & DSO -UNE/Resa!e 
t,IR-4-06 % Out of Sel\ke > 4 Hours - OS 1 & DSJ -UNEJR!-sa!e 
1.\R~-08 ~hOutof Sei'l.(.e > 24 Houts - OSI &DSl -UNEIResale 
MR-5-01 %Repeat Reports w.'in 30 days -Spedats -Ut-!E/Resale 

NETWORK PERFORMANCE 
r•?·l -04 Final Trunk Groups Blocked so so 

Collocation so so 
~"P-2.()1 /2 % OT Response to Request for Co~oc.a~on · Total 
1\"P-2.()5.'6 %On Time · Ph)'Slcal Co:!oca~on - ToW 
t."P-2-1>7/8 Average Dtfay Days - Total 

RESOLUTION PROCESS 
9 Resolution Process 1. 10 so 

OR-10-1>1 % PON El'cep::ons Resol\·ed w.~.n 3 &.1s. Oa~'S 
OR-10-1>2 % PON Excep~ons Reso!vt<l w.Wl 10 Ekls Oa)''S 
8!-3-04 % CLEC B~ .. ng Cfa!ms A.ckrr.V:dgd v-,'1 2 Bus Da)'$ 
B!-J-.05 fi.:CLEC S:ng Cla"ms Rsh·d w~n 28 Cal. Da)'S aner Aclc. 

Month Total I $17,651 119,ml 123,oo3 I m.ml 10 I so I so I S134,375 

Under the Plan, -1 perforrNnce scores are subjec t to further adjustment 



I 

Fair Point New Hampshire PRELIM 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance 
NP-2-01/2 % OT Response to Request for Collocation- Total 
NP-2-05/6 %On Time- Physical Collocation - Total 
NP-2-07/8 Average Delay Days- Total 

CLEC 
Perf. 

100.0 
100.0 

NA 

CLEC 
Obs. 

1 
2 
~ 

Performance Report for Critical Measure# 9 - Resolution Performance 
CLEC 

Resolution Timeliness Perf 

JR-10-01-1 OO<% PON Exceptions Resolved w/in 3 Bus Days NA 
)R-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1 000 % CLEC Billing Claims Acknowledged within Two Business D; 99.40 
Bl-3-05-1000 % CLEC BillinQ Claims Resolved w/in 28 Calendar Davs after 97.99 

Performance Report for Critical Measures- Specials 

OR Ordering 
OR-1-04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNEIRE 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/ResaiE 

CLEC 
Perf. 

NA 
100.00 

NA 
NA 

CLEC 
Obs 

~ 
NA 

: 1,000 
1 891 

CLEC 
Obs. 

NA 
20 
NA 
NA 

Jan-2013 

Perf. 
Score Wgl. 

__g_ 5 
0 20 

""NA 10 

~ 

Perf. 
Score Wgt 

~ 0 

~ 0 
__g_ 2 

0 20 
22 

I== 

Perf. 
Score Wgl. 

~ 0 
0 10 

""NA 0 
'NA 0 

PR Provisioning FP FP 
Sid Sample Stat. 
Oev Error Score 

PR-4-01-1 210% Missed Appointment -FP -DSO -UNE!Resale 71.43 NA 7 NA NA NA 0 
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 18.18 0.00 55 17 10.70 1.60 0 5 
PR-4-01 -121 3% Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA NA 0 
PR-4-01-1214% Missed Appointment -FP -Other -UNE!Resale NA NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Totai-UNE/Resale 11 .33 NA 15 NA 9.51 NA NA 5 
PR-5-01-1200% Missed Appointment- Facilities -UNE/Resale 1.61 0.00 62 18 3.37 0.76 0 20 
PR-5-02-1200% Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 62 18 0.00 5.00 0 20 
PR-6-01-1 200% Installation Troubles within 30 days -UNE/Resale 2.08 0.00 48 18 3.95 0.60 0 10 
PR-8-01-1200% Ooen Orders in a Hold Status> 30 Days -UNE/Resale 14.52 5.56 62 18 9.43 0.56 0 5 
PR-4-01-3510% Missed Appointment- FP- Total - EEL 18.18 0.00 55 1 38.92 ss 0 10 
PR-4-02-3510 Average Delay Days- Total- EEL 11.90 NA 10 NA 7.09 NA NA 5 
PR-8-01-3510% O_pen Orders in a Hold Status >30 Days -EEL 12.73 100.00 55 1 33.63 ss NA 2 
PR-4-01-3530% Missed Appointment- FP- Total- IOF NA NA NA NA NA NA 0 
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA 0.00 NA NA 0 
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NA NA 0 
MR Mamtenance & Repair 
MR-4-01 -1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 7.01 16.31 14 3 7.16 16.24 ss NA 5 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 6.11 5.44 31 41 7.78 5.70 0.42 0 5 
MR-4-06-1216% Out of Service> 4 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217 % Out of Service> 4 Hours- DS1 & DS3 -UNE/Resale 50.00 NA 2 NA NA NA 0 
MR-4-08-1217% Out of Service> 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA NA 0 
MR-5-01-1200% Repeat Reports wlin 30 days -UNE/Resale 28.89 22.73 45 44 9.61 0.42 0 10 

"NA" - no activity "UD" - under development "SS" -Small Sample Total ~ 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report PRELIM Special Provisons Report 

Special Provision - UNE Ordering Jan-2013 

%On Time Observations Market Adj. 

OR-1·04·3320 % OT LSRC • No Facility Check· POTS 94.38 676 $ . 
OR-1·06-3320 % OT LSRC/ASRC • Facility Check ·POTS 100.00 33 $ . 
OR-2·04·3320 % OT LSR Rej.· No Facility Check • POTS 100.00 166 $ . 
OR-2-06-3320 % OT LSR/ASR Rej. • Facility Check · POTS 100.00 7 $ . 

Total Market Adj* $ 
• FO( a•:ocation. any UNE Ordering market ad;ustment is combined with the MOE UNE market adjustment a~ocation. 

r-------------~U~N~E~P~Ia~t7fo-rm .... a~ll~o-ca~t~lo_n ________ ~470.~00~~~.--------~$~-----------------. 

UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 
~O~R~·~5-~0~1-~3~14~0~------------~~~·~FI~o~w--T~h~ro~u~g~h~T~o~ta~I~-U~N~E~P~O~T~S~PI~a~tf~or~m~---------1~0~R~-5~·0~3~·~31~4~0 ........ ~%~F~Io~w~·-T~h~ro~u~g~h~A~c~h~le~ve~I~I-~U~N~E~P~O~T~S~P~Ia~t~fu~rm~--------~ 

Month % Observations M.Qn!!l % Observations 

NOV-2012 
DEC-2012 
JAN-2013 

Overall 

76.23 

67.24 

70.68 

71.38 

~ Flow-tluy ~ 

244 186 

232 
324 

800 

166 
229 

571 

NOV-2012 

DEC-2012 
JAN-2013 

Overall 

Market Adjustment • 

76.23 

76.86 

70.69 

73.77 

244 

203 
323 

770 

~18611 
154 
228 

568 

Calculated Quarterly I 

OR·6·01-3112 %Flow-Through Totai·UNE POTS Loop OR-6·03·3112 o/o Flow -Through Achleved-UNE POTS Loop 

NOV-2012 

DEC·2012 
JAN-2013 

Overall 

OR-5·01·3121 

M2n1!l 

NOV·2012 
DEC-2012 
JAN·2013 

Overall 

% O!lserva!iQns 

Gross# 

94.65 243 

90.20 

93.28 

93.07 

163 
268 

664 

% Flow-Through Totai·UNE Other 

% O!ls!lrv~!IQn~ 

~ 
92.63 1,805 

86.91 1,377 
86.60 1 264 

88.84 4 436 

~ 
230 

138 
260 

618 

~ 
1,672 

1,183 
1,086 

3 941 

Month % Q!l~~rva!IQns 

~ 
NOV-2012 94.68 240 
DEC-2012 96.17 145 
JAN·2013 93.94 264 

Overall 94.45 649 

Market Adjustment • $ 

OR·S-03·3121 % Flow-Through Achleved·UNE Other 

Month % QbservaliQns 

~ 
NOV-2012 92.63 1,805 

DEC-2012 86.35 1,370 
JAN-2013 86.60 1 264 

Overall 88.98 4 429 

Market Adjustment • $ 

• For a"ocation, UNE·P and Other w~l be included with any UNE-P MOE market ad;ustment a~ocation and UNE·l with any UNE·l MOE market ad;ustment at:ocation. 

Special Provision - Hot Cut- Loop Performance 

Current Month Current Month Prior Month 

CLEC CLEC 

Flow·thru 
227

11 

138 
248 

613 

~.67211 1,183 
1,086 

3 941 

Prior Month 

CLEC Performance Observations Performance CLEC Observalions 

PR·9·01·3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 7 

PR·9·01·3523 % On Time Performance-Loop·Lg Job Hot Cut NA NA 
PR-9·01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA 

PR·6·02·3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 71 2.94 34 

PR·6·02·3623 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA 
PR-6·02·3525 o/o lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA 

Performance Observations Performance Observat1ons 

PR·9·08·3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC·CLEC NA 17.27 

PR-9·08·3533 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-FP 18.41 196 18.57 189 
VZStd. Dev. Stat Score VZStd. Dev. Stat Score 

PR·9·08·3633 IAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC 0.00 0.00 
Greater of· Tier II (2 mo) or Tier Ill (1mo) Total 

Market AdJustment for PR-6·02-3520 I PR-9-01-3520* $ . $ . $ . 
Market Adjustment for PR-6·02-3523 / PR-9-01-3523* $ . $ . $ . 
Market Adjustment for PR-6-02-3525/ PR-9-01-3525* $ . $ . $ . 
Market AdJustment for PR-9·08-3533 $ . $ . $ . 

, , 
• fO( a•:ocatoo purposes, any Hot Cut market ad;ustment IS comb.ned w.th the CntiC91 measure market adjustment a'tocallon. 



Fair Point New Hampshire PRELIM Change Control Assurance Plan 

% On Time Observations 

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 

*Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Fai lure 

R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

P0-
7

_
04

_
6000 

Delay Hours- Failed/Rejected Test Deck Transactions 
Transactions failed, no workaround 

R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

3 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jan-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

. PAP/CCAP Market Adjustment Summary PRELIM 

Jan-2013 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements- Platform -0.285 $ 60,779 
Unbundled Network Elements- Loop -0.208 $ 

Resale -0.448 $ 33,032 

Digital Subscriber Lines -0.559 $ 90,088 
Trunks 0.000 $ 

Mode of Entry Total $ 183,899 

# CRITICAL MEASURES 

1 OSS Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 95,052 

4 % On Time Performance- LNP $ 

5 Hot Cut Performance $ 
6 Maintenance Performance $ 43,323 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 138,375 

Individual Rule Payments: $ 1,995 

SPECIAL PROVISIONS 

UNE Ordering $ 

UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 324,269 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire 
Performance Assurance Plan Report 

PO p 0 d . re· r enng 
P0-1-01-6020 Customer SeNice Record· ED! 

P0-1-03-6020 Address Validation -ED! 

P0-2-02-6020 OSS Interface Availability- Prime -ED! 

P0-1-01-6030 Customer Service Record· CORBA 

P0-1-03-6030 Address Validation- CORBA 

P0-2-02-6030 OSS Interface Availability· Prime· CORBA 

P0-1-01-6050 Customer Service Record· Web GUI 

P0-1-03-6050 Address Validation · Web GUI 
P0-2-02-6080 OSS Interface Availability· Prime ·Web GUI 

OR Ordering 
OR-1-02-3140% On Time LSRC ·Flow Through· Platform· 2hrs 

OR-2-02-3140 % On nme LSR Reject. Flow Through • Platform 

OR-4-11 -1000% Completed Orders l'lilh Neither a PCN or BCN Sent 

OR-4-16-1000% On Time PCN -1 Business Day 

OR-4-17-1000 % On Time BCN • 2 Business Day 

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platfonn 

OR-6-03-3140 % Accuracy. LSRC. Pfatfom1 

OR-1-04-3140 % OT LSRC ·No Facility Check· Platfonn 

OR-1-06-3140% OT LSRC/ASRC ·Facility Check· Plalfonn 

OR-2-04-3140 % OT LSR Re).· No Facility Check· Platform 

OR-2-06-3140 % OT LSRIASR Rej. ·Facility Check · Platfonn 

PR Provisioning 
PR-3-01-3140 'lo Completed In 1 Day (1·5 Lines· No Dlsp) ·Platform 

PR-4-05-3140 %Missed Appointment- FP . No Dispatch· Platform 

PR-4-04-3140 %Missed Appointment. FP. Dispatch • Platform 

PR-4-02-3100 Average Delay Days. Total- POTS 

PR-5-01-3140 % Missed Appointment · Facilities· Platform 

PR-5-02-3140 %Orders Held for Facilities> 15 days. Platform 

PR-6-01-3140% Installation Troubles within 30 days · Platform 

MR Maintenance l!o t<epa1r 
MR-1-01 -6050 Average Response Time. Create Troub:e 

MR-1-06-6050 Average Response nme. Test Trouble (POTS only) 

MR-3-01-3144% Missed Repair Appointments. Loop. Platform. Bus 

MR-3-02-3144 %Missed Repair Appointments · CO · Platfonn · Bus 
MR-4-02-3144 Mean Time to Repair. Loop Trouble. Platfoml - Bus 

MR-4-03-3144 Mean nme to Repair. CO Trouble- Platform. Bus 

MR-4-06-3144 %Out of Service >4 Hours- Platform- Bus 

MR-4·07-3144 % Out of Service >12 Hours. Platform. Bus 

MR-4-08-3144 %Out of Service> 24 Hours· Platform. Bus 

MR-3-01-3145% Missed Repair Appointments. Loop -Platform . Res 

MR-3-02·3145 % Missed Repair Appointments • CO • Platform • Res 

MR-4-02-3145 Mean Time to Repair· Loop Trouble· Platfom1- Res 

MR-4-03-3145 Mean Time to Repair. CO Trouble. Platform. Res 

MR-4·06-3145 % Out of Service >4 Hours • Platform • Res 

MR-4-07-3145 % Out of SeNice >12 Hours· Platform· Res 

MR-4-08-3145% Out of Service> 24 Hours. Platform. Res 

MR-5-01-3140% Repeat Reports wlln 30 days. Platform 

Bl Blllln(l 
I BI-1-02-1ooo % DUF in 4 Business Days I 

FINAL 

Performance 

FP CLEC 

NA 3.34 

NA 10.76 

100.00 

NA NA 

NA NA 

NA 

NA 3.14 

NA 8.60 

100.00 

98.24 

~ 

~ 
~ 
~ 

70.59 -
5.63 

~ 
100.00 

~ 
100.00 

FP CLEC 

62.50 80.00 
2.63 3.55 

18.51 4.00 

3.72 1.32 

0.96 0.00 

0.24 0.00 
6.54 0.54 

18.31 9.26 

11.58 11.1 1 

13.53 15.66 

7.22 9.23 

66.24 31 .58 

42.19 21.05 

11.81 5.26 

9.30 4.55 

11.70 0.00 

24.57 21.55 

13.15 0.64 

81.63 100.00 

63.86 83.33 

25.58 33.33 
12.50 13.54 

99.961 
"NA" • no activity "UD" • under development ·ss· ·Small Sample 

UNE Platform 

Obsel'\-atnns 

CLEC 

1,257 

445 

NA 

NA 

2,632 

663 

227 

1 

1,751 

742 

1,749 

323 

160 

119 

12 

44 

5 

FP CLEC 
568 30 9.07 

3,847 169 1.26 

416 25 8.00 
178 19 8.18 1.97 

416 25 2.01 

41 6 25 1.01 
1,406 186 1.93 ,. FP S.d Samp.ong 

Lhw.aoon trror 

295 54 5.72 

95 18 8.23 

295 54 16.14 2.39 

95 18 8.16 2.10 

237 19 11.27 

237 19 11.78 

237 19 7.70 

1,462 22 6.24 

188 2 22.85 

1,462 22 61.55 13.22 

188 2 23.70 16.85 

1,165 6 15.85 

1,165 6 19.66 

1,165 6 17.86 

2,040 96 3.45 

196,765,035 

Under the Plan, ·1 performance scores are subject to further adjustment based on two addolional month's performance. 

I 
I 

I 
I 

I 
I 

I 

Jan-2013 

D:rt. 

3.3437 

10.7551 

3.1444 

8.5988 

1.7909 

-0.9845 

1.6990 
2.1107 

0.8104 

1.5832 

3.7352 

1.4747 

0.4079 
5.0000 

-0.8805 

2.7190 
1.5925 

0.4166 

0.2991 

ss 
0.1219 

ss 
·5.0000 

-1.4910 

-0.9198 

-0.4868 

t"en. 

Store 

0 

NA 
0 

NA 

NA 

NA 
0 

NA 
0 

0 r-o 
f--:'1 
f--'-

0 r-o 
f--'-

·2 
rt-
r-2-
~ 
r-2-

0 

0 

-1 

0 
0 

0 

0 

0 
Perf. 
"""'e 

0 

0 
0 

-1 

0 

0 

0 

0 

0 

0 

NA 

·2 

0 
0 

0 

l,',~l 

2 

0 
5 

0 

0 
0 

2 

0 
5 

'.\~l 

10 

5 

5 
5 

5 

5 
5 

5 

2 
2 

2 

5 

20 

10 

15 

5 

5 

10 

10 

10 
5 

5 

5 
5 

5 

10 

10 

5 

5 

5 

5 

5 

10 

I o I 5 I 
Totalsl -9 I 242 I 

wg;o. 

Sa>ro 

0.000 

NA 
0.000 

NA 

NA 
NA 

0.000 

NA 

0.000 

0.000 

0.000 

-0.021 

0.000 

0.000 

-0.041 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

-0.083 

0.000 

0.000 

0.000 

0.000 

0.000 
Wg.d . 
::.core 

0.000 

0.000 
0.000 

-0.021 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

NA 
·0.041 

0.000 
0.000 

0.000 

0.000 
-0.223 

Domain Clustering 
Re\~e.¥ 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

-0.049 

0.000 

0.000 
-0.098 

0.000 

0.000 

0.000 

0.000 

0.000 

0.000 

-0.143 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

0.000 

-0.025 

0.000 

0.000 

0.000 
0.000 

0.000 

0.000 

0.000 

-0.049 

0.000 

0.000 

0.000 



Fair Point New Hampshire FINAL UNE LOOP Jan-2013 
Performance Assurance Plan Report 

Performance Observations Pert. Wg~d . 

PO Pre-Ordering FP CLEC CLEC Oiff SCole Wgl. SCole 
Domain C!ustering 

Revie-.v 

P0-2-02-6010 OSS Interface Availability- Prime- WPTS NA NA 0 NA 0.000 

P0-1-01-6020 Customer Service Record . EDI NA 3.34 ~ 3.3437 0 2 0.000 0.000 

P0-1-03-6020 Address Validation -EDI NA 10.76 ~ 10.7551 NA 0 NA 0.000 

P0-2-02-6020 OSS Interface Availability· Prime - EDI 100.00 0 5 0.000 0.000 

P0-1-01-6030 Customer Service Record • CORBA NA NA ~ NA 0 NA 0.000 

P0-1-03-6030 Address Validation- CORBA NA NA ~ NA 0 NA 0.000 

P0-2-02-6030 OSS Interface Availability . Prime • CORBA NA NA 0 NA 0.000 

P0-1-01-6050 Customer Service Record· Web GUI NA 3.14 ~ 3.1444 0 2 0.000 0.000 

P0-1-03-6050 Address Validation· Web GUI NA O.GO ~ 8.5988 NA 0 NA 0.000 

P0-2-02-6080 OSS Interface Availability· Prime ·Web GUI 100.00 0 5 0.000 0.000 

OR Ordering Wgl. 

OR-1-02-3331 %On Time LSRC-Fiow Thru-Loop/Pre-Qual-2hrs 95.75 ~ ~ 10 0.000 0.000 

OR-2-02-3331 %On Time LSR Reject· Flow Thru · Loop/Pre-Qual 100.00 ~ ~ 5 0.000 0.000 

OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.57 ~ -1 2 -0.012 -0.024 

OR-4-16-1000 %On Time PCN • 1 Business Day ~ 742 --t- 2 0.000 0.000 

OR-4-17-1000 %On Time BCN • 2 Business Day ~ 1.749 0 2 0.000 0.000 -
-0.060 OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop ~ ~ ·1 5 -0.029 

OR-6-03-3331 % Accuracy . LSRC. Loop 4.67 749 0 5 0.000 0.000 

OR-1 -04-3331 % OT LSRC ·No Facility Check· Loop/LNP 93.18 557 -1 5 -0.029 -0.060 
r-- ~ --t- 0.000 OR-1-06-3331 % OT LSRC/ASRC- Facility Check· Loop/LNP I 100.00 2 0.000 

OR-2-04-3331 % OT LSR Rej ·No Facility Check · Loop/LNP 100.00 r-------rn 0 2 0.000 0.000 

OR-2-06-3331 % OT LSRIASR Rej ·Facility Check- Loop/LNP 100.00 ~ 0 2 0.000 0.000 .. 
PR Provis ioning FP S!d Samp; ng Slat Score Wgl FP FP CLEC CLEC n.,;,,· Frro• 

PR-4-02-3100 Average Delay Days· Total· POTS 3 .72 1.32 178 19 8.18 1.97 2.1107 0 5 0.000 0.000 

PR-4-04-3113% Missed Appointment. FP. Dispatch. Loop-New 18.51 16.13 416 31 7.23 0.0449 0 20 0.000 0.000 

PR-5·01-3112 %Missed Appointment· Facilities · Loop 0.96 0 .00 416 33 1.76 0.6313 0 5 0.000 0.000 

PR-5-02-3112 %Orders Held for Facilities> 15 days· Loop 0.24 0.00 416 33 0.89 1.4502 0 5 0.000 0.000 

PR-6-01-3113% Installation Troubles within 30 days· Loop New 4.92 9 .21 569 76 2.64 -1 .7215 ·2 10 -0.116 -0.154 

PR-6-02-3520 % lnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 0 .00 71 0 10 0.000 0.000 

PR-6-02-3523 % lnstailatn Trbls wlln 7 days-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-6-02-3525 % lnstailatn Trbls wlln 7 days-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3520 %On Time Performance-Loop-Basic Hot Cut 100.00 14 0 10 0.000 0.000 

PR-9-01-3523 %On Time Performance-Loop-Lg Job Hot Cut NA NA NA 0 NA 0.000 

PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA 0 NA 0.000 

MR Maintenance & Repair Diff. 

I MR 1 01 6050 Average Response Time Create Trouble 2 5951 22 23481 -2 2 -0023 -0038 -- . 
Sial. Score 

MR-3-01-3112% Missed Repair Appointments. Loop . Loop 10.81 10.71 1,757 84 3.47 0.1930 0 10 0.000 0.000 

MR-4-02-311 2 Mean Time to Repair· Loop Trouble· Loop 22.34 8.20 1,757 84 56.15 6.27 5.0000 0 5 0.000 0.000 

MR-4-07 -3112 % Out of Service > 12 Hours - Loop 60.87 9.09 1,306 33 8.60 5.0000 0 5 0.000 0.000 

MR-4-08-3112 %Out of Service> 24 Hours- Loop 23.97 3.03 1,306 33 7.52 2.9686 0 5 0.000 0.000 

MR-5-01-3112% Repeat Reports w/in 30 days· Loop 12.50 8.51 2,040 94 3.49 0.9910 0 10 0.000 0.000 

MR-3-02-3112 %Missed Repair Appointments. CO • Loop 3.13 0.00 64 10 5.92 0.6632 0 10 0.000 0.000 

MR-4-03-31 12 Mean Time to Repair· CO Trouble· Loop 12.28 12.51 64 10 18.60 6.33 -0.2544 0 5 0.000 0.000 
"NA" - no activity "UD" • under development "SS" • Small Sample Totals -7 173 -0.208 

Under the Plan, ·1 performance scores are subject to further adjustment based on two additional month's performance. 



PO 

Fair Point New Hampshire 
Performance Assurance Plan Report 

Pre-Ordering 
P0-1-01-6020 Customer Service Record - EDI 
P0-1-03-6020 Address Var:dation -ED I 

P0-2-02-6020 OSS Interface Availabil ity- Prime · EDI 

P0 -1-01-6050 Customer Service Record -Web GUI 

P0-1-03-6050 Address Va'idation - Web GUI 

P0-2-02-6060 OSS Interface Availability- Prime - Web GUI 

OR Ordering 
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 

OR-2-02-2320 %On T!flle LSR Rej - Flow Tivu- POTS/Pre-Qualified Comp!ex 

OR-4-11-1000 %Completed Orders with ne~her a PCN or BCN Sent 

OR-4-16-1000 % On Time PCN -1 Business Day 

OR-4-17-1000 %On Time BCN - 2 Business Day 

OR-5-03-2000 % Flow Through - Ach'eved - POTS 

OR-6-03-2000 % Accuracy- LSRC 

OR-1-04-2320 % OT LSRC - No Facil:ty Check - POTS/Pre-Qual Cmplx 

OR-1-06-2320 % OT LSRCIASRC - Faci:;ty Check - POTS/Pre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rej- No Faci':ty Check- POTS/Pre-Qual Cmplx 

OR-2-06-2320 % OT LSRIASR Rej- Faci::ty Check- POTS/Pre-Qual Cmplx 

PR Provisioning 
PR-3-01-2100 %Completed In 1 Day (1-SIInes- No Disp)- POTS Total 

PR-4-05-2100 % Missed Appoi ntment- FP- No Dispatch- POTS 

PR-4-04-2100 % Missed Appointment- FP ·Dispatch - POTS 

PR-4-02-2100 Average Delay Days- Total - POTS 

PR-5-01-2100 % Missed Appo:ntment - Faci'ities- POTS 

PR-5-02-2100 %Orders Held for FaciWes > 15 days- POTS 

PR-6-01-2100 % Installation Troubles withi n 30 days- POTS 

MR Maintenance & Reoalr 
MR-1-01-6050 Average Response Tone- Create Troub:e I 
MR-1-06-6050 Average Response Tlltle- Test Troub:e (POTS on:Y) I 

MR-3-01-2110 %Missed Repair Appointments· Loop- Bus. 

MR-3-02-2110 %Missed Repair Appo:ntments . CO - Bus. 

MR-4-02-2110 Mean Tome To Repair- Loop Troub!e- Bus. 

MR-4-03-2110 Mean Tome To Repair- CO Troub!e- Bus. 

MR-4-06-2110 %Out of Service> 4 Hours- POTS - Bus 

MR-4-07-2110 %Out of Service> 12 Hours - POTS· Bus. 

MR-4-06-2110 % Out of Service > 24 Hours · POTS· Bus. 

MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 

MR-3-02-2120 %Missed Repair Appo'ntments - CO- Res. 

MR-4-02-2120 Mean Tome To Repair - Loop Troub:e- Res. 

MR-4-03-2120 Mean Tnne to Repair - CO Troub:e - Res. 

MR-4-06-2120 %Out of Service> 4 Hours- POTS- Res. 

MR-4-07-2120 %Out of Service> 12 Hours - POTS - Res. 

MR-4-06-2120 % Out of Service> 24 Hours- POTS - Res. 

MR-5-01-2100 % Repeat Reports wnn 30 days- POTS 
Bl BllllrHI 

Bl-1-02-1000 % DUF in 4 Business Davs 

FINAL 

Pt rfrormance 
FP CLEC 

NA 3.34 
NA 10.76 

100.00 

NA 3.14 

NA 6.60 

100.00 

I 96.70 
100.00 

~ 
~ 
I 99.14 

~ 
3.17 

~ 
~ 
~ 

NA 

FP ClEC 

62.50 33.33 

2.63 16.52 

16.51 14.29 

3.72 1.18 

0.96 0.00 

0.24 0.00 

6.54 9.52 

2.47 24.711 

NA 52.221 

18.31 17.65 

11.56 0.00 

13.53 9.70 

7.22 5.58 

66.24 66.67 

42.19 0.00 

11.81 0.00 

9.30 NA 

11.70 NA 

24.57 NA 

13.15 NA 

8 1.63 NA 

63.86 NA 

25.58 NA 

12.50 21.74 

99.96 
• NA" - no activity "UD'' -under development "SS" - Sma'l Samp~e 

RESALE 

Observat:on.s Paf. 
FP CLEC Iliff. SWe 

1,257 3.3437 0 
445 10.7551 NA 

0 

2,632 3.1444 0 

663 6.5966 NA 

0 

9 1 ~ 
1 ~ 

1,751 ~ 
742 ~ 

1,749 ~ 
130 ~ 
63 0 

56 ~ 
10 ~ 
21 ~ 
NA NA 

c FP Std Samp:_ng Stal Scote 
FP CLEC [k·,1aton Error 

568 3 26.02 ss NA 

3,647 54 2.19 -5.0000 -2 

416 7 14.60 0.3046 0 

178 11 8.18 2.54 1.8649 0 

416 7 3.72 1.5157 0 

416 7 1.87 2.1309 0 

1,406 2 1 5.44 -1.011 0 -1 
0\ff. 

I 2,595 I 22.23481 -2 

I 509 I 52.21811 NA 
Sta.t Score 

295 17 9.65 0.3117 0 

95 6 13.47 0.0219 0 

295 17 16.14 4.03 1.0494 0 

95 6 8.16 3.44 0.3818 0 

237 6 19.55 -0.4117 0 

237 6 20.42 1.7537 0 

237 6 13.34 0.0606 0 

1,462 NA NA NA 

166 NA NA NA 

1,462 NA 61.55 NA NA 

166 NA 23.70 NA NA 

1,165 NA NA NA 

1, 165 NA NA NA 

1,165 NA NA NA 

2,040 23 6.93 -1.5580 -1 

196765 035 T T T 0 
Tota:s I -9 

Under the Plan, -1 perfom~ance scores are subject to further adjustment based on two additional month's perfonnance. 

Jan-2013 

Wgt 
V'gtd Scoce Ooma:n Cfuster'.ng 

Re·'.'!e·w 

2 0.000 0.000 

0 NA 0.000 

5 0.000 0.000 

2 0.000 0.000 

0 NA 0.000 

5 0.000 0.000 

10 0.000 0.000 

5 0.000 0.000 

5 -0.024 -0.042 

5 0.000 0.000 

5 0.000 0.000 

10 -0.095 -0.169 

10 0.000 0.000 

5 0.000 0.000 

2 0.000 0.000 

2 0.000 0.000 

0 NA 0.000 

5 NA 0.000 

20 -0.190 -0.267 

10 0.000 0.000 

15 0.000 0.000 

5 0.000 0.000 

5 0.000 0.000 

15 -0.071 -0. 100 

2 I -0.019 -0.035 

o I NA 0.000 

10 0.000 0.000 

10 0.000 0.000 

5 0.000 0.000 

5 0.000 0.000 

5 0.000 0.000 

5 0.000 0.000 

5 0.000 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

0 NA 0.000 

10 -0.048 -0.066 

5 I 0.000 
210 1 -0.448 



PO p 

Fair Point New Hampshire 
Performance Assurance Plan Report 

re-0 d I r er ng 
P0-1.()(H)(}20 Mechanized Loop Qualincatlon. EDI 
P0-2-02~020 OSS Interface Ava~ab:"Otv. Prime. EDI 
P0-1-()(H)()30 Mechanized Loop Qualincatlon. CORBA 
P0-2-02~030 OSS Interface Ava~ab;!;tv ·Prime · CORBA 
P0-1.()(H)(}50 Mechanized Loop Qualincatlon. Web GUI 
P0-2-02~0 OSS Interface AvaJab~itv . Prime • Web GUI 
P0-8-0 1 ~000 % On Time • Manual l oop Qua~ficalion 
P0-8-02~ %On Time· Eng"neering Record Request 

OR Ordering 
OR-1-04-1341 %On Time LSRC ·No Facility Check· 2W Dlgital-UNEIResalo 
OR-1-06-1341 % OT LSRC/ASRC • Fao'ity Check· 2W Dlgitai -UNEIResa!e 
OR-2-04-1341 %On Time LSR Rej ·No Facility Check· 2W Dlgltai-UNEIResale 
OR-2-06-1341 % OT LSRIASR Re(- Facil.ty Check· 2W Dlgilai-UNEIResa!e 
OR-1-04-3342 % On Time LSRC ·No Facility Check · 2W xDSL Loops 
OR-1-06-3342 %On Time LSRC/ASRC • Fao~rty Check· 2W xDSlloops 
OR-2-04-3342 % OT LSR Rej ·No Facility Check· 2W xDSL Loops 
OR-2-06-3342 %On Time LSRIASR Rei· Faci:itv Check. 2W xDSl looos 
OR-1 ·04-3340 % OT LSRC · No Facility Check -line Share/Split 
OR-1-06-3340 %On Time LSRC/ASRC ·Facility Check. line Share/Sp' t 
OR-2-04-3340 % OT LSR Rej ·No Facility Check -Line Share/Split 
OR-2-06-3340 % OT LSRIASR Ref • Fac.'itv Check · line Share/Solil 
OR-4-11- 1000 % Comp!eted Orders vi.lh Neither a PCN or BCN Sent 
OR-4-16-tOOO %On Time PCN. t Business Day 
OR-4-17-1000 %On Tlme BCN. 2 Business Day 

PR ProvisioninCJ 
PR-4-02·1341 Average Delay Days -Total-2W Dlgltai-UNEIResale 
PR-4-04-1341 %Missed Appointment -Dispatch -2W Dfgltal-UNEIResale 
PR-4-05·1341 •;. Missed Appointment -No Dispatch -2W Dlgltai-UNEIResale 
PR~-Ot -1341 •;.tnslall. Troubles wnn 30 Days -2W Dlgltal-UNEIResale 
PR-8-0 t -1341 %OPen Orders In Ho!d Status >30 Days -2W D:q;tal-UNEIResa'o 
PR-3·10-3342 % Cornp wM 6 Days {1-5 [nes) Tot -2W xDSlloops 
PR-4-02-3342 Average Delay Days -Total-2W xDSL loops 
PR-4-14-3342 %Completed On Time -2W xDSL Loops 
PR~·O t -3342 % Installation Troubles w nn 30 Days -2W xDSL Loops 
PR-8-0 t -3342 % Ooen Orders In Ho:d Status >30 Davs -2W xDSLLooos 
PR-3-03-3340 % Cornp!eted wflfl 3 Days (1 ·5 Cnes) No Disp -line Share/Sp!it 
PR-3-03-3340 % Comp!eted wf111 3 Days (1-5 Cnes) No Disp -line Share/Sp!it 
PR-4-02-3340 Average Delay Days -Total-line Share/Split 
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 
PR-4-05-3340 % Missed Appointment -No Di spatch -line Share/Split 
PR-6-0t-3340 % Installa tion Troubles wnn 30 Days -line Share/Sp111 
PR-8-01-3340 % Ooen Orders In Ho!d Status >30 Davs -line Share/So::t 

MR Maintenance & Repair 
MR-1-01-6050 Averaoo Resoonse Time· Create Troub!e 

MR-3-0t-1341 %Missed Repair Appt -Loop -2W Dlgitai-UNEIRcsalc 
MR-3-02-1341 % Missed Repa'r Appt -CO -2W D:gital-UNEJResa:e 
MR-4-02-1341 Mean nme To Repa'r -loop -2W D:gital -UNEIResale 
MR-4-03-1341 Mean Time To Repa'r -CO Troub:e -2W Digital -UNEIResa!e 
MR-4-04-1341 %Cleared {all troubles) wnn 24 Hours -2W Olgital -UNEJResale 
MR-4-07-1341 %Out or Service >12 Hours -2W D:gitai-UNEIResale 
MR-5-0t-1341 •t. Repeat Reports wnn 30 Days -2w Olgltal-UNEJResale 
MR-3-0t-3342 ~. Missed Repair Appt- loop -2W xOSL loops 
MR-3-02-3342 % Missed Repa'r Appo!nlmeni-CO -2W xDSL Loops 
l.tR-4-02-3342 Mean nme To Repa'r -loop -2W xDSlloops 
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 
MR-4-04-3342 •t. Cleared {all troubles) wnn 24 Hours -2W xDSL Loops 
MR-4-07-3342 % Ouloi Service >12 Hours -2WxDSL Loops 
MR-5-0t-3342 •1. Repeat Reports wnn 30 Days -2W xDSL Loops 
MR-3-01-3340 •1. Missed Repair Appointment-Loop -Line Share/Split 
MR-3-02-3340 % Missed Repa'r Appointment-CO -line Share/Sp!it 
MR-4-02-3340 Mean Time To Repa'r -Loop -Une Share/Sp!it 
MR-4-03-3340 Mean n me To Repa'r -CO -Line Share/Spct 
MR-4-04-3340 %Cleared (all troubles) wnn 24 Hours -Line Share/Split 
MR-4-07 -3340 %Out or Service> 12 Hours -line Share/Sp~l 
MR-5-01-3340 % ReP-'at Rep_orts wnn 30 Days -line Share/Split 

"NA" • no activity • UD' • under development ·ss· · Sma'l Samp!e 

FINAL 

f"emomance 
FP CLEC FP CLEC 

NA 5.00 r------2 10000 
NA NA ~ NA 
NA 7.78 r-----ill 

100.00 
100.00 ~ tOO.OO 2 

100. r------4 100.00 ~ NA 
NA '----NA 

92.3 t ~ 
NA ~ NA ~ NA NA 
NA ~ NA ~ NA -----@. 
NA NA 

0.57 ~ 98.1t ~ 99.14 
FP CLEC FP CLEC 

NA NA NA 
0.00 NA 1 NA 

NA NA NA 
000 NA 16 NA 
000 NA NA 

100.00 23 
t 020 1.40 5 5 

94.29 35 
4.92 9.60 569 51 

14 29 2.86 7 35 
NA NA 
NA NA 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

FP CLEC FP CLEC 

47 24.71 2 595 

0.00 NA t NA 
000 NA I NA 
3.73 NA 1 NA 

NA NA NA NA 
tOOOO NA 1 NA 

NA NA NA NA 
0.00 NA 1 NA 

t 0.8t 11.54 1 757 26 
3.13 0.00 64 1 

22.34 4.63 1757 26 
1228 1.57 64 1 
27.91 100.00 172 27 
00,87 0.00 1306 3 
1250 25.93 2040 27 

NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 
NA NA NA NA 

Under the Plan, -1 performance scores are subject to further adjustment based on two addit ional month's performance. 

DSL Jan-2013 

Wgt 
Pt tf. 

Iliff S<O<e Re·i.ew 

5.0000 NA 0 0.000 0.000 
0 5 0.000 0.000 
NA 0 0.000 0.000 
NA 0 0.000 0.000 

7.7765 NA 0 0.000 0.000 
0 2 0.000 0.000 

~ 2 0.000 0.000 
0 2 0.000 0.000 

r-4-- 2 0.000 0.000 
0 2 0.000 0.000 

f-ffA 0 0.000 0.000 
~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 
NA 0 0.000 0.000 

~ 0 0.000 0.000 

~ 0 0.000 0.000 

H*- 0 0.000 0.000 
NA 0 0.000 0.000 

+ 2 -0.017 -0.100 
2 0.000 0.000 

t-0 2 0.000 0.000 
Stat Score 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0 10 0.000 0.000 
14.18 8.97 ss NA 10 0.000 0.000 

·1 10 -0.085 -0.100 
3.16 -1.6937 -2 15 -0.254 -0.300 

14.49 0.4988 0 5 0.000 0.000 

NA 0 0.000 0.000 
NA 0.000 

0.00 NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Dill. SeN~ \',,g 'A'gd Score Pt1 f 

22 2348 ·2 2 -0.034 -0.043 
St.al Seore 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

6.14 -0.50t4 0 5 0.000 0.000 
17.53 ss 0 5 0.000 0.000 

56. t5 11.09 5.0000 0 5 0.000 0.000 
18.60 18.75 ss NA 5 0.000 0.000 

9.29 5.0000 0 5 0.000 0.000 
28.21 ss 0 10 0.000 0.000 
6.41 -2.1640 ·2 10 -0.169 -0.213 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

0.00 NA NA 0 0.000 0.000 
0.00 NA NA 0 0.000 0.000 

NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 
NA NA 0 0.000 0.000 

Totals -8 118 -0.559 



Fair Point New Hampshire 

Performance Assurance Plan Report 

OR 0 d -r ermg 
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk1 

OR-1-13-5000 %On Time Design Layout Record 

OR-1-19-5020 %On Time Response - Request for Inbound Augment(<= 

OR-2-12-5020 %On Time Trunk ASR Reject 

PR Provisioning 
PR-4-07-3540 % On Time Performance- LNP only 

PR-4-15-5000 % On Time Provisioning- Trunks 

PR-5-01-5000 % Missed Appointment- Facili ties 

PR-5-02-5000 %Orders Held for Facilities >15 Days 

PR-6-01-5000 % Installation Troubles w/ln 30 Days 

PR-8-01-5000 %Open Orders in a Hold Status >30 Days 

MR Maintenance & Repair 
MR-4-01-5000 Mean Time to Repair- Total 

MR-4-05-5000 % Out of Service >2 Hours 

MR-4-06-5000 % Out of Service >4 Hours 

MR-4-07-5000 %Out of Service >12 Hours 

MR-4-08-5000 % Out of Service >24 Hours 

MR-5-01-5000 % Repeat Reports w/in 30 Days 

NP Network Performance 
I NP-1-03-5000 #of Final Trunk Groups Blocked 2 months I 
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months I 

FINAL 

Perfonnance 
ClEC 

NA 

NA 

NA 

NA 

FP 
98.48 

100.00 
NA 0.00 

NA 0.00 

NA NA 

NA 33.33 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

NA NA 

I 0.00 I 
I 0.00 I 

"NA" - no activity "UD" - under development "SS" - Small Sample 

TRUNKS 

Observations 
FP CLEC 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

I 
I 

A 
A 
A 

1,186 

3 

3 

3 

NA 

3 

NA 

NA 

NA 

NA 

NA 

NA 

0.00 

I 
I 

I 
I 

Under the Plan, -1 performance scores are subject to further adj ustment based on two additional month's performance. 

Jan-2013 

Perf. 
Seo<e Wgl Wgtd Seo<e 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

NA 0 0.000 

0 20 0.000 

0 20 0.000 

3.00 ss 0 5 0.000 

3.00 ss 0 5 0.000 

NA NA 0 0.000 

3.00 ss NA 5 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

NA NA 0 0.000 

0 5 0.000 

0 10 0.000 

Totals 0 70 0.000 



Fair Po int New Hampshire FINAL Jan-2013 

CRITICAL MEASURES 
UNE- UNE-

Resale DSL Trunks Specials Other Total 
Platform L ooo 

PRE-ORDERING 
1 OSS Interface $0 

P0-1-06 Mechanized loop 0\Ja'ificat:on. ED! 
P0.1-06 P.~echanize<J Loop Oua'if.caf,on- CORBA 
P0.1-06 Mechani.zed loop Oua5fication ·Web GU! 
P0-2-02 OSS intttface Ava!Jab':t;ty- Prime. ~TS 
P0-2-1!2 oss lnterfaee AvaJabirity- Prime - EOI 
P0.2-1!2 OSS Interface AvaJab{!Jty- Prime - CORBA -
P0-2-1!2 OS$ lnt~rface Ava3abffity- Prime -Web GUI 

ORDERING 
2 % On Time Ordering Notlncatlon $0 $0 $0 

OR-1-1!2 Y. On Time LSRC -Aow Thfoogh 
OR-1-1!4 ~/:OT LSRC ·No Fa~ty Checlr; • 2Vt'cf~UNEIR~ 
OR-1-1!4 %0T LSRC- No Faci!:ty Check - 2W •OSL Loops 
OR-1-1!4 %0T LSRC- No Fao. ..... ty Chec.lc- Ln Share/Sp::t 
OR-1-12 %0n TimeFOC 
OR-1-13 %On Time CRsign la)'out Recocd 
OR-1-19 % OT Resp. -Req. fc<t Inbound Aug. (<~192) 
OR-2-1!4 ~/:OT LSR Rej ·No FaW'ty Chec.lt- M 'dig-.UNE/Rsf 
OR-2-1!4 V:OT LSR Rej- No Facitity Chee-lc: - z.N l'DSL Loops 
OR-2·0-1 %0T LSR Rej- No fac:iJ;ty Check -ln Shate/Sp~:t I 
OR+16 %On Time PCN - 1 Bus. Oav 
OR-1 -1!4 ~/:OT lSRC - No Farutv Check- A'l ScC:s-UNE/Rsl 
OR-1-06 'loOT LSRCIASRC · Facility Check· M Socls-U~E.i 
OR-2-1!4 "hOT LSR Rei- No Fac:i'Gtv Chec..lc:- UNEJResa!e 
OR-2·06 %0 T LSR'ASR ReJ- F.tci1ity Chee-k- U~E/Reu:e 

PROVISIONING 
3 Installation Performance $12,164 $19,893 $12,731 $49,664 $0 $0 $95,052 

PR-3-01 %Complt!edln 1 Oay(1-5 [nes No Disp.) 
PR~-1!2 AvNage Delay Days · Total 
PR~-1!2 Avtrag~ Delay Days- Total- z.N Digital 
PR~-()2 AYerage Ot-lay Days- Total - 2Vh0Sllocp 
PR~-1!2 A~·erage £>e.lay Days -Total +Line Share/Sp-~t 
PR~-1!4 M::ssed ~:ntments -Oispa:ch 
PR~-1!4 P.(·s:std Appts - Oisp - 'ZrN Digital UNE/Rua~e 
PR~-1!4 P.'.;:ssed App:s - O:sp- Lille Share/Sp:;t 
PR~-1!5 r.t"'$Sed ~po:Otments - No O:spatch 12,76-4 8,780 
PR~-1!5 % ,,tss.ed /lppt -No Oisp -2W Oig:tal -UNEIResa~e 
PR~-1!5 "h ,,!.'ssed Appt --No Oisp -Une Share!Sp:;-t 
PR+14 %Completed On Time - 2\N 1.0SL l oops 13.324 
PR~-15 %On nme Prov!s!on:tlg - Trunks 
PR-6-01 lnsta.:lation Troub!es w ... J"' 30 Oavs 19,893 3.951 
PR-6-01 % tnsta!l Trb:i w.".n 30 Da}"S -'N/Oig;talloop -UNEIResa'e 
PR-6-01 % lnsta1/ Trbts wt;n 30 Days ·"NI xOSlloops 36.339 
PR-6-01 % fnsta~ Trbis wt.n 30 Days -Une Share/Sp:t 
PR~-1!1 "h f.Cssed Appo"ntmtilt -FP ·OSO -UNE/Rua~e 
PR~-1!1 ~;J f,!;ssed P-Doo:n~I·FP .OS1 +UNE/Resa'e 
PR~-1>1 % t.tssed J!.Dpo:O~nt-FP ..0$3 -UNEJResa!e 
PR~-1!1 % M;ssed APPo'ntmtf'lt -FP -O!her -UNEIResa'e 
PR~-1!2 A\reraQe De!av Davs - Totai -UNE/Resa1e 
PR-~1 ~;, Mis.sed Awo"ntrmnl- h ci':it:es -UNEJResa!e 
PR-~2 YJ Orders He:d fo.r Facilities> 15 dai'S -U~'E/Resa!e 
PR-6-1!1 % lnsta~a'ion Troubles Yoith:n 30 dai'S --UNE/Resa!e 
PR-3-1!1 %OPen Or<krs in Ho:d Status:"Jo30 Oa't'S-Uh'EIResa!e 
PR~-1!1 %Missed APPo"ntmtnt - FP - Total ·EEL 
PR~-02 Av~raae Delav Davs - Total - EEL 
PR-11-1!1 % OP~n Orders in a Ho~d Status >30 Da"''S -EEL 
PR~-1!1 % t;t:ssed APPo'ntmtnt - FP- Total -IOF 
PR~-1!2 A~·eraae Oelav Davs • IOF 
PR-11-1!1 %Open Orders in a Ho!d Stam >30 Days. -I OF 

4 PR~-1!7 %On Time Performance- LNP $0 $0 

5 Hot Cut Pcrfom1ance $0 
PR-6-02 % lnsta!!a!n Trb:s w."on 1 days-loop-Basic Hot Cut 
PR-6-02 % lnsta!la~ Trbls w.'rn7 da)'S·loop-Lg Job Hot Cut 
PR-6-1!2 % lnstal'la~ T~s w/';n 1 da)'S-loop-Batch Hot Cut 
PR-9-1!1 %On Time Perfotm31lGe-Loop-Bas!c Hot Cut 
PR-9-()1 %On Time Perfornunce-Loc-p-lg Job Hot Cut 
PR-9-1!1 %On Time Performaoe-e-LooP-Batdl Hot Cut 

MAINTENANCE 
6 Maintenance Performance I $0 110,272 $28,2U $0 $0 $3!,S3S 

MR-3-01 Missed Repa:r Appo:ntment-"S - Loop - &a. 
1.1R-3-0I M."Ssed Repa·r Appo:n~nts- Loop- Res. 
MR-3--01 ~.t"Med Repa:r Appo:Otments • l oop 
I.•R-3.01 % UlMed Repr Awt -loop-2\'/0igj-UNE/Resale 
UR-3-01 % l.'isu ·d Repr Appt ·loop -Z'>N ):()SL Loops 
1.\R-3-01 % Miss ed RepaJ Appo~t -loop -Line Share/Sp:lt 
I.!R-3·02 % t.tis...,ed R~pa:r Appo'nt.ment -CO -"lN YDSllocps -
~.!R-4-03 l.!ean nma To Rtpa'r -CO -'N/ >OSL Loops I 
I.IR~-1!4 % cteared(aJ trb!s) w.'.n 24his-2W Oig-UNE/Res~e 
MR~-1!4 % Cfeared(a, trbls)w.~n 2.Ctn-2W:10Sllo«>s 
1.\R~-1!4 % Cfeared (a~ troubles) w.~n 2• Hours -Line Share!Sp!it 
I.!R~-1!3 Out of Sef\;ce >24Hrs. - Bus. I 
1.1R-4-08 OJt of SetY.c:e >24Hrs.- Ru. 
1.1R-H8 Out of Set\ke >24Hrs. - Tota1 
I.IR-~1 % Reoeat Reoorts W:~n 30 Davs 10.272 
f.IR-~1 % Rep.eat Reports w.~n 30 0a)~·2w DilitaJ..UNEJRes.a:e 
l,lR-5--01 % Repeat Reports w."'n 30 03}'S -2W )QSlloops I 2a.261 
f.IR-~1 % Repeat Repor1s w.ln 30 Oa)-'S -Lirle Share/Sp~t 
I.IR~-1!1 ,,,ean Tima to Re()a:r • nonDSO & OSO -U.\;~ua:e 
f.1R~-1!1 M~an Time to Reoa·r - 0$1 & OS3 -UNE/Resa~e I 
MR-..4-06 % Out of Se-rl.ce>4 Hn - nonDSO & OSO -UNE'JResa!e 
f.lR~-1!3 %().11: of $ef\~ce>24 Hrs- nonDSO & DSO -UNE/Re~e 
MR-4-1>6 % Ou1 of Se-Mce > <$ Hours - OS 1 & OSJ ...UNEIRene 
MR~-1!8 %Out of Sefv.ce > 24 Hours · OSI & 0$3 -UNE/Resa:e 
MR-~1 % Repeat Reports w.'in 30 days -Specials -UNE/Resa!e 

NETWORK PERFORMANCE 
7 NP-1..()4 Final Trunk Groups Blocked $0 $0 

8 Collocation $0 $0 

NP-2-1!112 "hOT Response to Request for Co~ocat:on ·Total 
NP-2-1!~'6 %On Time-Ph';Sical Co:!oca~oo- Total 
NP-2-1!718 Avt tage Otlay Days· Total 

RESOLUTION PROCESS 
9 Resolution Process I $0 $0 

OR-10-01 e;) PON Excep'ions Resolved w.'lfl 3 Bu1 Days 
OR-10-02 % PON &CE-pt:ons Resotved w.'ill 10 Bu$ Oa~'$ 

Bl-3-G4 % ClEC B~g C!a!ms AckrrMdgd v.12 Bus 03~'S 

81·3-05 %CLEC s:ng Cfalms RSl\'d w~n 28 CaJ. Oa)'S after Ad:. 

Month Total $12,m I $19,893 1 $23,003 1 $77,9281 $o I $o I $o I $133,$88 

Under the PIMI, -1 performance scores ~ro subject to further adjustment. 



Fair Point New Hampshire FINAL 

Performance Report for Critical Measure# 8 -Collocation 

NP Network Performance CLEC Perf. 

NP-2-01/2 % OT Response to Request for Collocation - Total 

I 
I 100.0 

NP-2-05/6 %On Time- Physical Collocation- Total I 100.0 
NP-2-07/8 Average Delay Days- Total I NA 

CLEC 
Obs. 

1 
2 

NA 

Performance Report for Critical Measure# 9 -Resolution Performance 

Resolution Timeliness CLEC Perf. 

PR-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days NA 
PR-10-02-100(% PON Exceptions Resolved w/in 10 Bus Days NA 
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D; 99.40 
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 97.99 

Performance Report for Critical Measures -Specials 

OR Ordering CLEC Perf. 

OR-1 -04-1200% OT LSRC -No Facil Ck(Eiec.-No FT) -All Specials -UNE/Re NA 
OR-1-06-1200% OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/RE 100.00 
OR-2-04-1200% OT LSR Rej -No Facil Ck (Eiec.-No FT) -UNE/Resale NA 
OR-2-06-1200% OT LSRIASR Reject -Facil Check (Electronic) -UNE/ResaiE NA 

CLEC 
Obs. 

NA 
NA 

1 000 
1 891 

CLEC 
Obs. 

NA 
20 
NA 
NA 

Jan-2013 

Perf. 
Score Wgt. 

~ 
5 

20 
10 

~ 

Perf. 
Score Wgt. 

~ 0 

~ 0 

~ 2 
0 20 

~ 

Perf. 
Score Wgt. 

~ 0 
0 10 
~ 0 
fA 0 

PR Provisioning FP FP 
Std Sample Stat. 

Dev Error Score 
PR-4-01-1210% Missed Appointment -FP -DSO -UNE/Resale 71.43 NA 7 NA NA NA 0 
PR-4-01-1211 %Missed Appointment -FP -DS1 -UNE/Resale 18.18 0.00 55 17 10.70 1.60 0 5 
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA NA 0 
PR-4-01 -1214% Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA NA 0 
PR-4-02-1200 Average Delay Days- Totai -UNE/Resale 11 .33 NA 15 NA 9.51 NA NA 5 
PR-5-01-1200% Missed Appointment - Facilities -UNE/Resale 1.61 0.00 62 18 3.37 0.76 0 20 
PR-5-02-1200% Orders Held for Facilities> 15 days -UNE/Resale 0.00 0.00 62 18 0.00 5.00 0 20 
PR-6-01 -1200 % Installation Troubles within 30 days -UNE/Resale 2.08 0.00 48 18 3.95 0.60 0 10 
PR-8-01 -1200% Open Orders in a Hold Status> 30 Days -UNE/Resale 14.52 5.56 62 18 9.43 0.56 0 5 
PR-4-01-3510% Missed Appointment - FP - Total- EEL 18.18 0.00 55 1 38.92 ss 0 10 
PR-4-02-3510 Average Delay Days- Total- EEL 11 .90 NA 10 NA 7.09 NA NA 5 
PR-8-01-3510% Open Orders in a Hold Status >30 Days -EEL 12.73 100.00 55 1 33.63 ss NA 2 
PR-4-01-3530% Missed Appointment- FP- Totai-IOF NA NA NA NA NA NA 0 
PR-4-02-3530 Average Delay Days- IOF NA NA NA NA 0.00 NA NA 0 
PR-8-01-3530% Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NA NA 0 
MR Maintenance & Repair 
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 7.01 16.31 14 3 7.16 16.24 ss NA 5 
MR-4-01-1217 Mean Time to Repair- DS1 & DS3 -UNE/Resale 6.11 5.44 31 41 7.78 5.70 0.42 0 5 
MR-4-06-1216% Out of Service> 4 Hours- nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-08-1216% Out of Service> 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA NA 0 
MR-4-06-1217% Out of Service > 4 Hours- DS1 & DS3 -UNE/Resale 50.00 NA 2 NA NA NA 0 
MR-4-08-1217% Out of Service> 24 Hours- DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA NA 0 
MR-5-01-1200% ReQ.eat Reports w/in 30 days -UNE/Resale 28.89 22.73 45 44 9.61 0.42 0 10 

"NA" - no activity "UD" - under development "SS" - Small Sample Total ~ 
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 



Fair Point New Hampshire Performance Assurance Plan Report FINAL Special Provisons Report 

Special Provision - UNE Ordering Jan-2013 

'loOn Time Observations Market Adj . 

OR-1·04-3320 'lo OT LSRC • No Facility Check· POTS 94.38 676 $ . 
OR-1-06-3320 'lo OT LSRC/ASRC • Facility Check • POTS 100.00 33 $ 

OR-2·04·3320 'lo OT LSR Rej.· No Facility Check· POTS 100.00 166 $ . 
OR·2·06·3320 'lo OT LSRIASR Rej. • Facility Check ·POTS 100.00 7 $ . 

Total Market A<W $ 

• For a''ocation, any UNE Ordering market ad;uslment is comb:ned with the MOE UNE market ad;urs_tm_en_t_a_t!oca_tion.--:-U::-N:=Ec:P:-cla-,t""fo-r-m-a...,.ll,-o-ca-t.,..lo-n--c:
4

-:-
0

.::-
00

':""o;.-:'. --c:$-------, 

UNE Loop allocation 60.00% $ 

Special Provision - UNE Flow Through 
OR-5·01·3140 'lo Flow-Through Totai-UNE POTS Platform OR-5·03·3140 'lo Flow-Through Achleved-UNE POTS Platform 

NOV-2012 

DEC-2012 
JAN-2013 

Overall 

% Observations 

Gross# 

76.23 244 

67.24 232 

70.68 324 

71.38 800 

.E.I.2¥i.:.1b.! 
186 
166 
229 

671 

NOV-2012 

DEC-2012 
JAN·2013 

Overall 

% Observations 

76.23 

75.86 

70.69 

73.77 

244 
203 
323 

770 

Flow-thru 

18611 154 
228 

668 

Market Adjustment • Calculated Quarterly l 

OR-5·01·3112 'lo Flow-Through Totai·UNE POTS Loop OR-5·03-3112 'lo Flow-Through Achleved-UNE POTS Loop 

MQn1h % ObservatiQn!! Month ~ O!!!!!lrvajiQns 

~ .E.I.2¥i.:.1b.! ~ flow-thru 

NOV-2012 94.65 243 230 NOV-2012 94.68 240 227

11 

DEC-2012 90.20 163 138 DEC-2012 96.17 145 138 
JAN-2013 93.28 268 260 JAN-2013 93.94 264 248 

Overall 93.07 664 618 Overall 94.46 649 613 

Market Adjustment • $ 

OR-5·01·3121 'lo Flow-Through Totai-UNE Other OR-5·03·3121 'lo Flow-Through Achleved-UNE Other 

MQn1h % Q!a!lr:Y~!IQ!l~ Month % Q!!~~rv~!lons 

Gross# .E.I.2¥i.:.1b.! ~ Flow-thru 

NOV-2012 92.63 1,806 1,672 NOV·2012 92.63 1,806 
1,67211 DEC-2012 85.91 1,377 1,183 DEC-2012 86.36 1,370 1,183 

JAN·2013 86.60 1 264 1,086 JAN-2013 86.60 1 264 1,086 

Overall 88.84 4436 3 941 Overall 88.98 4 429 3 941 

Market Adjustment • $ 

• For a"ocation, UNE·P and Other w;:J be inc:uded with any UNE·P MOE market oo;ustment a:«:ation and UNE·L with any UNE·L MOE market ad;ustment a~ocation. 

Special Provision - Hot Cut - Loop Performance 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC 
CLEC Performance Observations Performance CLEC Observations 

PR-9·01·3620 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 7 

PR-9·01·3623 'lo On Time Performance-Loop-Lg Job Hot Cut NA NA 

PR-9·01·3626 'lo On Time Performance-Loop-Batch Hot Cut NA NA 

PR-6·02·3620 'lo lnstallatn Trbls w/ln 7 days-Loop-Basic Hot Cut 0.00 71 2.94 34 

PR-6·02·3623 'lo lnstallatn Trbls w/in 7 days-Loop·Lg Job Hot Cut NA NA 

PR·6·02·3626 'lo lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA 
Performance Observations Performance Observations 

PR-9·08-3633 Avg Durtn HC Install Trbi·UNE POTS Loop Ttl HC-CLEC NA 17.27 

PR-9·08·3533 Avg Durtn HC Install Trbi-UNE POTS Loop Ttl HC·FP 18.41 196 18.67 189 
VZ Std. Dev. Stat Score VZStd. Dev. Stat Score 

PR-9·08·3633 lAvg Durtn HC Install Trbi·UNE POTS Loop Ttl HC 0.00 0.00 

Greater of· Tier II (2 mo) or Tier Ill (1 mo) Total 

Market Adjustment for PR-6-02-3520 I PR-9-01-3520* $ - $ - s -
Market Adjustment for PR-6·02-3523 / PR-9-01-3523* $ - $ . s . 
Market Adjustment for PR-6-02-3525/ PR-9·01-3525* $ . $ . s . 
Market Adjustment for PR-9·08-3533 $ . $ . $ -

.. 
• For a"ocation purposes, any Hot Cut market ad;ustment is comb:ned w.th the Cnt iCal meas\Ke market ad;ustment al!ocatJOn . 



Fair Point New Hampshire FINAL Change Control Assurance Plan 

% On Time Observations 

P0-4-01 -6660 %Change Management Notices sent on Time (type 3,4,5) 100.00 

• Cumulative number of delay days greater than 8 standard Delay Days* 

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) 

P0-6-01-6000 % Software Validation 

NA 

%Test Deck 
Wgt. Failure 

R3 

• Cumulative number of delay hours greater than 48 hour standard Delay Hours* 

Delay Hours - Failed/Rejected Test Deck Transactions 
P0-7 -04-6000 

Transactions failed, no workaround 
R3 

Total Market Adjustment 

UNE Platform allocation 

UNE Loop allocation 

Resale allocation 

DSL allocation 

3 

Test Deck 
Wgt. 

R3 

31.43% 

47.14% 

7.14% 

14.29% 

Jan-2013 

Mrkt Adj. 

$ 

$ 

$ 

$ 

$ -
$ -
$ -
$ -
$ -



Fair Point New Hampshire 

PAP/CCAP Market Adjustment Summary FINAL 

Jan-2013 
Weighted Market 

Score Adjustment 

MODE OF ENTRY 
Unbundled Network Elements - Platform -0.223 $ 
Unbundled Network Elements - Loop -0.208 $ 

Resale -0.448 $ 33,032 

Digital Subscriber Lines -0.559 $ 90,088 
Trunks 0.000 $ 

Mode of Entry Total $ 123,120 

# CRITICAL MEASURES 
1 oss Interface $ 
2 % On Time Ordering Notification $ 
3 Installation Performance $ 95,052 
4 % On Time Performance - LNP $ 
5 Hot Cut Performance $ 
6 Maintenance Performance $ 38,536 

7 Final Trunk Groups Blocked $ 
8 Collocation $ 

9 Resolution Processes $ 

Critical Measure Total $ 133,588 

Individual Rule Payments: $ 1,995 

SPECIAL PROVISIONS 
UNE Ordering $ 
UNE Flow Through $ 
UNE Hot Cut Loop $ 

Special Provision Total $ 

CHANGE CONTROL $ 

Grand Total $ 258,703 

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance. 


