Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.

Fair Point New Hampshire PRELIM UNE Platform Jan-2013
Performance Assurance Plan Report
Performance Obsenvations ren. vigia. g
Domain Clustering

PO Pre-Ordering FP CLEC CLEC Dif.  Score  Wgt Score Review
PO-1-01-6020 Customer Service Record - EDI NA 3.34 1,257 3.3437| 0 2 0.000 0.000
PO-1-03-6020 Address Validation -EDI NA 10.76 445 10.7551] NA | © NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - ED] 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0O-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.14 2,632 3.1444] 0 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 8.60 663 8.5988| NA | © NA 0.000
PO-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wat.
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 98.24 227 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 1 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.57 1,751 -1 5 -0.021 -0.049
OR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,749 0 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 70.59 323 2 5 -0.041 -0.098
OR-6-03-3140 % Accuracy - LSRC - Platform 5.63 160 -1 5 -0.021 -0.049
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 118 0 5 0.000 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Plalform 100.00 12 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 44 0 2 0.000 0.000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 5 0 2 0.000 0.000

PR Provisioning FP___ CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform | 62.50 80.00 568 30 9.07] 1.7909] 0O 5 0.000 0.000
PR-4-05-3140 % Missed Appolntment- FP - No Dispatch - Platform 263 3.55 3,847 169 1.26| -0.9845| -1 20 -0.083 -0.143
PR-4-04-3140 % Missed Appoll - FP - Dispatch - Platform 18.51 4.00 416 25 8.00] 16990 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.72 1.32 178 19 8.18 1.97 2.1107] O 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 0.95 0.00] 416 25 201] 08104] 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.24 0.00] 416 25 1.01] 15832 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 6.54 0.54 1,406 188 193] 37352| 0 10 0.000 0.000

Performance Obsenvations FPstd  Sampling Per. Watd.

MR Maintenance & Repair FP CLEC Ll i CLEC Uevaton  Efrof Diff. Score WL score
MR-1-01-8050 Average Response Time - Create Trouble 247 24.71 2,595 22.2348| -2 2 -0.017 -0.020
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 62,22 509 522181 NA| O NA 0.000

Stal. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus [ 18.31 9,26 295 54 572 14747 © 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 11.58 11.11 95 18 823| 04079) 0 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Locp Trouble - Platform - Bus 13.53 15.66 295 54| 16.14] 239 5.0000( O 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Plalform - Bus 7.22 9.23 95 18| 8.16| 2.10| -0.8805| -1 5 -0.021 -0.025
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus 66.24 31.58 237 19 11.27] 2.7190 © 5 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 4219 21.05 237 19 11.78 1.5925( 0 5 0.000 0.000
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 11.81 5.26 237 19 7.70] 04166 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 9.30 4.55 1,462 22 6.24 0.2991] 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 11.70 0.00 188 2 22.85 88| 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 24.57 21,65 1,462 22| 61.55] 1322 0.1219] 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 13.15 0.64 188 2| 23.70| 16.85 SS| NA | & NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res B81.63 100.00 1,165 6 15.85| -5.0000f -2 5 -0.041 -0.049
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 63.86 83.33 1,165 6 19.66| -1.4910] -1 5 -0.021 -0.025
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 25.58 33.33 1,165 6 17.86] -0.9198] -1 5 -0.021 -0.025
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 12.50 13.54 2,040 98 3.45| -0.4868| 0 10 0.000 0.000

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days | 9998 [e5,765,035 o | s 0.000
"NA" - no activity "UD" - under development "§8" - Small Sample Totals| -12 | 242 0,285




Fair Point New Hampshire PRELIM UNE LOOP Jan-2013
Performance Assurance Plan Report
Perormance Observations Per. Watd.
Domain Clusten'ng

PO Pre-Ordering FP CLEC CLEC piff.  Score Wt Score Review
P0-2-02-6010 OSS Interface Availabilily - Prime - WPTS NA NA| O NA 0.000
P0-1-01-8020 Customer Service Record - EDI NA 3.34 1,257 3.3437| 0 2 0.000 0.000
P0O-1-03-6020 Address Validation -EDI NA| 10.76 445 10.7551| NA | © NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0[5 0.000 0.000
PQ-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.14 2,632 3.1444| 0 2 0.000 0.000
P0O-1-03-6050 Address Validation - Web GUI NA 8.60 663 8.5988| NA| O NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 95.75 1,200 L 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 14 |0 |5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.57 1,751 |-1 ]2 -0.012 -0.024
QOR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 L 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 09.14 1,749 lL 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 93.94 264 115 -0.029 -0.060
OR-6-03-3331 % Accuracy - LSRC - Loop 4,67 749 (4] 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 93.18 557 115 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 21 10 |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facllity Check - Loop/LNP 100.00 122 10 |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 2 0 2 0.000 0.000

PR Provisioning FP  CLEC FP CLEC D?;-:ﬁ:n sa;f;',"g Slat-Score Wat
PR-4-02-3100 Average Delay Days - Total - POTS 3.72 1.32 178 19 8.18 1.97 2.1107| O 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 18.51 16.13 416 31 7.23 0.0449| 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appoiniment - Facilities - Loop 0.96 0.00 416 33 1.76 0.6313| 0 ] 0.000 0.000
PR-5-02-3112 % Orders Held for Facililies > 15 days - Loop 0.24 0.00 416 33 0.89 14502) 0 | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 4.92 9.21 569 76 2.64| -1.7215| -2 | 10 -0.116 -0.154
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.00 71 0 |10 0.000 0.000
PR-8-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA NA|[ O NA 0.000
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA NA|[ O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-04-3525 % On Time Balch Due Date-Loop-Batch Hot Cut NA NA NA| O NA 0.000

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble [ 247 24.71] [ 2505 [ 222348 -2 [ 2 | -0.023 -0.038

Stal. Score
MR-3-01-3112 % Missed Repair Appeointments - Loop - Loop 10.81 10.71 1,757 84 3.47 0.1930| 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 22.34 8.20 1,757 84| 56.15 6,27 5,0000 O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 60.87 9.08 1,306 a3 8.60 5.0000| © 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 23.97 3.03 1,306 33 7.52 2.9686[ 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports w/in 30 days - Loop 12.50 8.51 2,040 94 3.49 0.9910| © 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 3.13 0.00 64 10 5.92 0.6632| 0 10 0.000 0.000
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 12.28] 12.51 64 10| 18.60 6.33| -0.2544| © 5 0.000 0.000
"NA" - ne activity  "UD" - under development "SS" - Small Sample Tetals| -7 1173 -0.208

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Fair Point New Hampshire PRELIM RESALE Jan-2013
Performance Assurance Plan Report
Petfrormance Obsarvatons = i

PO Pre-Ordering P CLEC P CLEC Biff s?.f:'e Wor  Wotd. Score Dama;eg:"s‘-ema
PO-1-01-6020 Customer Service Record - EDI NA 3.4 1,257 33437 0 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA| 10.76 445 10.7551] NA | O NA 0.000
P0O-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 3.14 2,632 3.1444| O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA| 860 6563 8.5088| NA | 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0|5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 96.70 91 0 |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qua'fied Complex 100.00 1 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.57 1,751 -1 5 -0.024 -0.042
OR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 0 & 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,749 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS £6.92 130 2 |10 -0.095 -0.169
OR-6-03-2000 % Accuracy - LSRC 3.147 63 o |10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facilly Check - POTS/Pre-Qual Cmplx 100.00 58 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 100.00 10 4] 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facifity Check - POTS/Pre-Qual Cmpix 100.00 21 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facifty Check - POTS/Pre-Qual Cmplx NA NA NA | O NA 0.000

FPStd Sampfing Stat Score

PR Provisioning FP CLEC FP CLEC Deviaton  Emor
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total 62.50| 33.33 568 3 28.02 SS| NA | 6 NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 2.63| 18.52 3,847 54 2.19| -5.0000| -2 |20 -0.190 -0.267
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 18.51] 14.29 416 7 14.80] 0.3046] O 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.72 1.18) 178 11 8.18 254 1.8649] 0O 16 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 0.96] 0.00 416 7 372] 15157 0 & 0.000 0.000
PR-5-02-2100 % Orders Held for Facilties > 15 days - POTS 024] 0.00 416 7 1.87] 2.1309) 0O 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 6.54) 952 1,406 21 544 -1.0110] -1 |15 -0.071 0.100

MR Maintenance & Repair Diff.
MR-1-01-6050 Average Response Time - Create Trouble 247 2471 2,595 222348 2 | 2 -0.019 0.035
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 5222 509 522181 NA | O NA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 18.31] 17.65 295 17 965 03117 0 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 11.58 0.00 95 6 13.47] 0.0219] 0 10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 13.63| 9.70 295 17] 16.14] 4.03] 1.0494] O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 7.22] 558 95 6 816 344 03818/ 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 4 Hours - POTS - Bus 66.24| 6667 237 6 19.65| -0.4117] © 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 42.19 0.00 237 B8 20.42 17537 0 L 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 11.61 0.00 2371 6 13.34] 0.0806| O 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 9.30 NA 1,462 NA NA[ NA | © NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 11.70 NA 188 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Troub'e - Res. 24.57 NA 1,462 NA| 61.55 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 13.15 NA 188 NA| 23.70 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 81.63 NA 1,165 NA NA| NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 63.85 NA 1,165 NA NA| NA | O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 25.58 NA 1,165 NA NA| NA | O NA 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 12.50] 21.74 2,040 23 6.93| -1.5580| -1 10 -0.048 -0.088

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days | |_99.95] [96,765,035 | | (Y 0000 |
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Tolals 9 [210 -0.448|

Under the Plan, -1 perf: e are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL Jan-2013
Performance Assurance Plan Report

FRtEam Umatevaans Pei., \Wgtd Score  Domain Clusterin
PO Pre-Ordering P CcLEC FP ClLEC i i
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 5.00 5 50000] NA | © 0.000 0.000
PO-2-02-6020 OSS Interface Avalability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA| O 0.000 0.000
PQ-2-02-6030 0SS Interface Availability - Prime - CORBA NA NA| O 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 7.78 510 77765 NA | O 0.000 0.000
PQ-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualification 100.00 22 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Requast 100.00 2 0 2 0.000 0.000
OR QOrderin
OR-1-04-1341 % On Time LSRC - No Facility Check - 2\ Digital -UNE/Resale 100.00 5 0 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 5 | o | 2 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facility Check - 2W Digital -UNE/Resale NA NA | NA | O 0.000 0.000
OR-2-06-1341_% OT LSR/ASR Re| - Facility Check - 2W Digital -UNE/Resale NA NA A| O 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 9231 13 | NA | O 0.000 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Faciity Check - 2W xDSL Loops NA NA | NA | O 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No Facility Check - 2W xDSL Loops NA NA | NA | O 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops A NA 0 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facility Check - Line SharelSplit A NA | NA| O 0.000 0.000
OR-1-08-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split A NA | NA | O 0.000 0.000 |
OR-2-04-3340 % OT LSR Re| - No Facllity Check - Line Share/Split A NA | NA| O 0.000 0.000
OR-2-08-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split A NA Al O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 057 1,751 -1 2 -0.017 -0.100
OR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 [)] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,749 0 2 0.000 0.000
PR Provisioning P CLEC FP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA NA| 000 NAl NA| O 0.000 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 0.00! NA 1 NA N N (1} 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2\ Digital -UNE/Resale NA NA NA NA| NA| O 0.000 0.000
PR-6-01-1341 % Install. Troubles w/in 30 Days -2\¥ Digital -UNE/Resale 0.00 NA 16 NA N Al O 0.000 0.000
PR-8-01-1341 9% Open Orders In Hold Status >30 Days -2W Digilal -UNE/Resa'e 0.00 NA NA NA| NA| O 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 Ines) Tot -2W xDSL Loops 100.00 23 (1] 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10.20 1.40 5 5] 14.18 897 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 9429 35 4] 10 -0.085 -0.100
PR-6-01-3342 % Installation Troubles wiin 30 Days -2W xDSL Loops 492 9.80 569 51 3.18 -1.6937] -2 16 -0.254 -0.300
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 14.29 286 7 a5 14.49 0.4988] 0 5 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 Iines) No Disp -Line Share/Split NA NA NA | o 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) Ne Disp -Line Share/Split NA NA = 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split MNA NA NA NA| 0.00 Al O 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split NA NA NA NA Al NA| O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split MNA NA NA NA Al NA | O 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split MNA NA NA NA Al NA | O 0.000 0.000
PR-8-01-3340 % Open Orders in Ho!d Status >30 Days -Line Share/Split NA NA NA NA Al NA | O 0.000 0.000
MR Maintenance & Repair PP clec PP ClEc DIt gy Wlo  WigdSeore
MR-1.01.6050 Average Response Time - Creale Trouble | 247 24.71] [ 2585] | < 222348] -2 ] 2 | 0034 | 0043 ]
tal. Scol
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale 0.00 A 1 NA Al NA | O 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 A 1 NA A NA| O 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 373 A 1 NA| 0.00 Al NA| O 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NA NA NA NA| 0.00 Al O 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale 100.00 NA 1 NA Al NA | O 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NA Al O 0.000 0.000
MR-5-01-1341 % Repeat Reports w/in 30 Days -2w Digital -UNE/Resale 0.00' NA 1 NA Al NA| O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 10.81 11.54 1,757 26 614 -0.5014] 0 5 0.000 0.000
MR-3-02-3342 % Missed Repa'r Appointment -CO -2W xDSL Loops 313 0.00 64 1 17.53 ss|a ] s 0.000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 2234 483 1,757 26| 56.15] 11.09 50000] O 5 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 1228/ 1.57 64 i] 1860] 18.75 SS|NA ) 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops 27.91] 100.00 172 27 9.29 5. 5 0.000 0.000
MR-4-07-3342 % Qut of Service >12 Hours -2W xDSL Loops 60.87 0.00 1,306, 3 28.21 S8] 0 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 12.50 2593 2,040 27 6.41 -2.1 - 10 -0.169 -0.213
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split A NA NA| NA| Al NA| O 0.000 0.000
MR-3-02-3340 % Missed Repa'r Appointment -CO -Line Share/Split A IA NA| NA| NA| NA| O 0.000 0.000
MR-4-02-3340 Mean Time To Repa'r -Loop -Line Share/Split A A NA NA| 000 A 0 0.000 0.000
MR-4-03-3340 Mean Time To Repa'r -CO -Line Share/Spiit A A NA NA| 0.00 Al NA| O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) wiin 24 Hours -Line Share/Split A A NA NA Al NA | © 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Spiit A A NA NA NA| NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split A A NA NA NA| NA | O 0.000 0.000
"NA" - noactivity  "UD" -under development  "SS" - Small Sample Tolals -8 | 118 -0.559

Under the Plan, -1 performance scores are subject to further adJustment based on two additional month's performance.



Fair Point New Hampshire PRELIM TRUNKS Jan-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wot  Wod. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| © 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 98.48 1,186 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 3 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA 0.00 NA 3 3.00 SS| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA 0.00 NA 3 3.00 SS[ 0 | 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days NA NA NA NA NA| NA| O 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA 33.33 NA 3 3.00 SS| NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA| 0.00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA| NA| O 0.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0158 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0 | 10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 |70 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

PRELIM

Jan-2013

UNE-

CRITICAL MEASURES | Platform

UNE-
Loop

Resale

DSL

Trunks

Speclals

Other

Total

PRE-ORDERING

PO-1-06
PO-1-06

PO-2-02
PO-2-02
PO-2-02
PO-2-02

0SS Interface -
Meachanized Loop Quafification - EDI
Mechanized Loop Quatification - CORBA
Mechanized Loop Quatification - Web GUI
088 Interface Avalabfity - Prima - WPTS
0SS Interface Availabiity - Prime - EOI -
0SS Interface Avallabifty - Prime - CORBA -
0SS Interface Avalabiity - Prime - Web GUI =

$0

ORDERING

OR-1-02
OR-1-04
OR-1-04
OR-1-04
OR-1-12
OR-1-13
OR-1-19
OR-2-04
OR-2-04
OR-2-04
OR-4-16
OR-1-04
OR-1-06
OR-2-04
OR-2-06

% On Time Ordering Notification -
% On Tima LSRC -Flow Thiough -
%0T LSRC - No Facility Check - 2WWdig-UNE/Rs]
%0T LSRC - No Facifity Chack - 2\ xDSL Loops
0T LSRC - No Facifty Check - Ln Share/Split
% On Time FOC
% On Tima Design Layout Record
% OT Resp. -Req. for Inbound Aug. (<=192)
%0T LSR Rej - No Facilty Check - 2Wdig-UNERs!
50T LSR Rej - No Facility Check - 2W xDSL Loops
%OT LSR Re] - No Facility Check - Ln Share/Spit
% On Tima PCN - 1 Bus. Dav =
0T LSRG - No Faclity Check - All Spels-UNERsl
%0T LSRC/ASRC - Facility Check - All Spcls-UNE/Rs!
%0T LSR Rei - No Facility Check - UNE/Resale
%0T LSR/ASR Rej - Facility Check - UNE/Resale

£0

$0

$0

PROVISIONING

PR-3-01
PR4-02
PR4-02
PR4-02
PR-4-02
PR4-04
PR-4-04
PR-4-04
PR4-05
PR4-05
PR4-05
PR4-14
PR4-15
PREO1

Installation Performance $12,764
% Completedin 1 Day (1-5 Fnes No Disp.) -
Average Delay Days - Total -
Average Delay Days - Total - 2V¥ Digital
Average Delay Days - Total - W xDSL Loop
Average Delay Days -Total -Line Share/Spiit
Mssed Appointments -Dispatch -
Missed Appls - Disp - 2W Digital UNEResale
Mssed Appts - Disp - Line Share/Spiit
Kssed Appointments - Na Dispatch 12,764
% Missed Appt -No Dizp -2\ Digital -UNE/Rezale
% Missed Appt -No Disp -Line Share/Split
% Completed On Time - 2WDSL Loops
% On Time Provisioning - Trunks
Instataton Treubles win 30 Davs
% Install Trb's wiin 30 Days -2VV Digital Loop -UNEResale
% Install Trb's win 30 Days -2\ xDSL Loops
% Install Trb!s wiin 30 Days -Line Share/Split
% Missed Appointment -FP -DSO -UNE/Resale
% Missed Appointment -FP -DS1 -UNE/Resale
% Missed Appointment -FP -DS3 -UNE/Resale
% Missed Appointment -FP -Other -UNEResale
Averaqe Delay Davs - Total -UNE/Resale
% Missed Appointment - Faciites -UNE/Resals
% Orders Held for Facilities > 15 davs -UNE/Resale]
% Instalation Troubles within 30 davs -UNE/Resa's
% Open Ordars in Hold Status>30 Davs-UNE/Resa'e
% Missed Appointment - FP - Total - EEL
Average Delay Days - Total - EEL
% Open Ordars in a Hold Status >30 Days -EEL
% Missed Appointment - FP - Total - I0F
Averana Defay Davs - |IOF
% Open Ordars in a Hold Status >30 Days JOF

$19,893

19.693

$12731

8,780

3,951

$49,664

£0

$0

$95,052

% On Time Performance - LNP

PR-6-02

PR-6-02
PR-9-01
PR-9-01
PR-9-01

Hat Cut Performance
% Instalatn Trbls win 7 days-Loop-Basic Hot Cut
% Instatatn Trbls win 7 days-Loop-Lg Job Hot Cut
% Instafatn Tibls win 7 days-Loop-Batch Hot Cut
% On Time Performance-Loop-Basic Hot Cut
% On Time Performance-Loop-Lg Jeb Hot Cut
% On Time Performance-Loop-Batch Hot Cut

$0

MAINTENANCE

IR-3-01
1R-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR3-02
MR4-03
MR4-04
MR4-04
MR-4-04
MR4-08
MR-4-08
MR4-08
MR-5-01
MR-5-01
MR 501
MR5-01
MR-4-01
MR4-01
MR-4-06
MR-4-08
MR4-05
MR4-03
MR-5-01

Maintenance Performance § 4787
Wissed Repa’r Appointments - Loop - Bus. -
Missed Repair Appointments - Loop - Res. -
Missed Repalr Appointments - Loop
% Wissed Repr Appt -Loop-2W Digh-UNE/Resals
% Missed Repr Appt -Loop -2\ xDSL Loops
% Missed Repa’r Appoint -Loop -Lina Share/Spit
% Wissed Repalr Appointment -CO -2\ xDSL Loops
Mean Time To Repalr -CO -2 xDSL Loops
% Cleared(all trb!s) win 24hrs-2\W Dig-UNE/Resa'a
% Cleared (21 trb's) wiin 24hrs-2WV xDSL Loops
% Cleared ('l troubles) w.in 24 Hours -Line Share/Sp!
Out of Senvica »24Hrs. - Bus. -
Out of Service >24Hrs. - Res. 4,787
Qut of Senvice >24Hrs. - Total
% Repeat Reports within 30 Davs
% Repeat Reports win 30 Days-2w Diglal-UNE/Resale
% Repeat Reports w'in 30 Days -2W xDSL Loops
% Repeat Reports win 30 Days -Line Share/Spit
Mzan Time to Repair - nonDS0 & DS0 -UNE/Resa's
Mean Tima to Repair - D31 & DS3 -UNE/Resale
% Out of Service>4 Hrs - nonDS0 & DSO -UNE/Resale
0ut of Service>24 Hrs - nenDS0 & DSO -UNE/Resate
% Out of Senvice > 4 Hours - DS1 & D33 -UNE/Resale
% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale
% Repeat Reports wiin 30 days -Specdials -UNEResale

=

t

$10,272

10.272

$28,264

§0

$43,323

NETWORK PERFORMANGE

7| weod

Final Trunk Groups Blocked

$0

WNP-2-0112
NP-2-05/6
NP-2-07/3

Collocation

% OT Response to Request for Collocation - Total
% On Tim= - Physical Collocaton - Total
Average Delay Days - Total

30

RESOLUTION PROCESS

OR-10-01
OR-10-02
Bl-3-04
B-3-05

Resolution Process
% PON Exceptions Resolved wiin 3 Bus Days
% PON Exceptions Resalved wiin 10 Bus Days
% CLEC BT%ng Cla/ms Acknwidgd wi 2 Bus Days
CLEC Biing Claims Rslvd win 28 Cal. Days afler Ack:

$0

Month Total $17,651

$19,893

$23,003

§77,928

50

$0

$133375

Under the Plan, -1 perfermance scores are subject to further adjustment.




Fair Point New Hampshire PRELIM

Jan-2013
Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 2 0 20
NP-2-07/8 Average Delay Days - Total NA NA NA | 10

35
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Perf. Obs, Score Wgl.
DR-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 99.40 1,000 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 97.99 1,891 0 20
22
Performance Report for Critical Measures - Specials
CLEC CLEC Per.
OR Ordering Perf. Obs. Score Watl.
OR-1-04-1200 % OT LSRC -No Facil Ck({Elec.-No FT) -All Specials -UNE/Re NA NA NA | O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R¢ 100.00 20 0 |10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA | O
PR Provisioning FP Fp Dsgg S;:::a o
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 71.43 NA 7 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 18.18 0.00 55 17 10.70 1.60] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA | O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA [ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 11.33 NA 15 NA| 9.51 NA| NA | &
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.61 0.00 62 18 3.37] _0.76] 0O 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 62 18 0.00) 5.000 0 |20
PR-8-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.08 0.00 48 18 3.95| 0.60] O 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 14.52 5.56 62 18 9.43| 0.56] O 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 18.18 0.00 55 1 38.92 SS| 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 11.90 NA 10 NA| 7.09 NA| NA | 5
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 12.73| 100.00 55 1 33.63 SS| NA | 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA[ 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 7.01] 16.31 14 3] 7.16] 16.24 SS| NA| 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 6.11 5.44 31 41| 7.78] 5.70] 0.42] 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA| 0
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 50.00 NA 2 NA NA| NA | O
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA| NA | O
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 28.89| 2273 45 44 9.61] 042] 0 10
112

"NA" - noactivity  "UD" - under development  "SS" - Small Sample

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Jan-2013
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facility Check - POTS 94.38 676 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 33 § -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 166 § =
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 T % =
[ Total Market Adj* $ =
* For a'location, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.
UNE Platform allocation 40.00% $ =
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|0R-5-01-31 40 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform
Month % Observations Month % Obs [+]
Gross # Elow-thru Gross # Flow-thru
NOV-2012 76.23 244 186 NOV-2012 76.23 244 186
DEC-2012 67.24 232 166 DEC-2012 76.86 203 154
JAN-2013 70.68 324 229 JAN-2013 70.59 323 228
Overall 71.38 800 571 Overall 73.77 770 568
| Market Adjustment * Calculated Quarterly |
|OR-5-01-3112 % Flow-Through Total-UNE POTS Loop [lor-5-03-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Observations Month % Observations
Gross # Elow-thry Gross # Elow-thru
NOV-2012 94,66 243 230 NOV-2012 94,58 240 227
DEC-2012 90.20 153 138 DEC-2012 96.17 146 138
JAN-2013 93.28 268 260 JAN-2013 93.94 264 248
Overall 93.07 664 618 Overall 94.45 649 613
Market Adjustment * $ - |
|0R-S-01-31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other |
Month % Observations Month % Observations
Gross # low-th Gross # Flow-thru
NOV-2012 92.63 1,805 1,672 NOV-2012 92,63 1,806 1,672
DEC-2012 85.91 1,377 1,183 DEC-2012 86.35 1,370 1,183
JAN-2013 8660 1,254 1,086 JAN-2013 gg60 1,264 1,086
Overall 88.84 4,436 3,941 Overall 88.98 4,429 3,941
| Market Adjustment * $ -
* For al'ocation, UNE-P and Other wil be included with any UNE-P MOE market adustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance  CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 7
PR-9-01-35623 % On Time Performance-Loop-Lg Joh Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbls w/in 7 days-Loop-Basic Hot Cut 0.00 71 2.94 34
PR-6-02-35623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3526 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 17.27 1
PR-9-08-3633 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 18.41 196 18.67 189
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
[ PR-9-08-3633  [Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00 |
Greaterof -  Tier Il (2 mo) or Tier lll (1mo) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* > - > - § -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* ) = -

Market Adjustment for PR-6-02-36256 / PR-9-01-3525*

Market Adjustment for PR-9-08-3533

o len lenlen

aead R diiad e

e len e

* For allocatlon purposes, any Hot Cut market adjustment is combined with the Critical measure markel adjustment allocation.



Fair Point New Hampshire PRELIM Change Control Assurance Plan

Jan-2013

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 3 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ z

% Test Deck  Test Deck
Wagt. Failure Wgt.

P0O-6-01-6000 % Software Validation R3 R3 $ =

* Cumulative number of delay hours greater than 48 hour standard Delay Hours*

Delay Hours - Failed/Rejected Test Deck Transactions
3 g R3 $
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

R Bl - I Y

DSL allocation 14.29%




Fair Point New Hampshire

'PAP/CCAP Market Adjustment Summary PRELIM

Jan-2013
Weighted Market
Score Adjustment

MODE OF ENTRY
Unbundled Network Elements - Platform -0.285
Unbundled Network Elements - Loop -0.208

$ 60,779

$
Resale -0.448 $ 33,032

$

$

Digital Subscriber Lines -0.559 90,088
Trunks 0.000

Mode of Entry Total $ 183,899

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP
5

6

7

8

9

Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total $ 138,375

Individual Rule Payments: $ 1,995

& OO PO P PP
'

SPECIAL PROVISIONS
UNE Ordering $ -
UNE Flow Through
UNE Hot Cut Loop $ -
Special Provision Total $ -

CHANGE CONTROL $ .

)
]

Grand Total $ 324,269

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Jan-2013
Performance Assurance Plan Report

Performance Observations s Yo Domain Clustering

PO Pre-Ordering FP CLEC CLEC D Score Vgt Score Review
PO-1-01-6020 Customer Service Record - ED! NA 3.34 1,257 3.3437] O 2 0.000 0.000
P0-1-03-6020 Address Validation -EDI NA|[ 10.76 445 107551 NA| 0O NA 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 4] 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
P0-1-03-6030 Address Validation - CORBA NA NA NA NA| © NA 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| O NA 0.000
P0-1-01-6050 Custemer Service Record - Web GUI NA 3.14 2,632 3.1444| 0 2 0.000 0.000
PC-1-03-6050 Address Validation - Web GUI NA 8.60 683 8.5988| NA| 0 NA 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering Wt
OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 98.24 227 |0 | 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 1 @ | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.57 1,751 -1 5 -0.021 -0.049
OR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 o | 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,749 |0 | 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 70.59 323 |2 ] 5 -0.041 -0.098
0OR-6-03-3140 % Accuracy - LSRC - Plalform 5.63 160 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 100.00 119 |0 | 6 0.000 0.000
OR-1-08-3140 % OT LSRC/ASRC - Facility Check - Platform 100,00 12 10| 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 44 B 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 5 0 2 0.000 0.000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platferm | 62.50| 80.00 568 30 9.07 1.7909| O 8 0.000 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 2.63 3.55 3,847 169 1.26 -0.9845| -1 20 -0.083 -0.143
PR-4-04-3140 % Missed Appoiniment - FP - Dispatch - Platform 18.51 4.00 416 25 8.00 1.6890( 0 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.72 1.32 178 19 8.18 1.97 21107| 0 15 0.000 0.000
PR-5-01-3140 % Missed Appoinlment - Facilities - Platform 0.98 0.00 416 25 2.01 0.8104] 0 5 0.000 0.000
PR-5-02-3140 % Orders Held for Facilities > 15 days - Platform 0.24 0.00 416 25 1.01 1.6832| 0 5 0,000 0.000
PR-8-01-3140 % Installation Troubles within 30 days - Platform 8.54 0.54 1,406 186 1.93 3.7352| 0 10 0.000 0.000

Performance Obsenvations FPSid  Sampling Perf, Watd,

MR mainenance & Kepair FP CLEC FP CLEC uevavon - Error Diff. B¢ waL score
MR-1-01-6050 Average Response Time - Create Trouble 247 2471 2,595 22.2348| -2 2 -0.017 -0.020
MR-1-08-6050 Average Response Time - Test Trouble (POTS only) NA| 5222 509 52.2181| NA| © NA 0.000

Stal. Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 18.31 9.26 295 54 572 14747 0 10 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 11.58| 11.11 95 18 8.23 0.4079| 0 | 10 0.000 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 13.563| 15.66 295 54| 16.14] 2.39 5.0000| 0 5 0.000 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 7.22 9.23 95 18 8.16 2.10 -0.8805| -1 5 -0.021 -0.025
MR-4-08-3144 % Out of Service >4 Hours - Platform - Bus 66.24 31.58 237 19 11.27 27190 0 ] 0.000 0.000
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus 42.19| 21.05 237 19 11.78 1.5925( 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 11.81 5.26 237 19 7.70 0.4166| 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res 9.30 4.55 1,462 22 6.24 0.2891| 0 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 11.70 0.00 188 2 22.85 85| 0 10 0.000 0.000
MR-4-02-3145 Mean Time lo Repair - Loop Trouble - Platform - Res 24,57 21.55 1,462 22| 61.55| 13.22 0.1219| 0 5 0.000 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 13.15 0.64 188 2| 23.70] 16.85 SS| NA| 5 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 81.63| 100.00 1,165 6 15.85 -5,0000( -2 5 -0.041 -0.049
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 63.86] 83.33 1,165 6 19.66 -1.4910| 0 5 0.000 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 25.58] 33.33 1,165 6 17.86 -0.9198| 0 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 12.50 13.54 2,040 96 3.45 -0.4868( 0 10 0.000 0.000

BI Billing

[ B1-1-02-1000 % DUF in 4 Business Days [ [ 90.90] [96.765.035 [ | [ 0.000
"NA" - no activity "UD" - under development "88" - Small Sample Tolals| -9 | 242 -0.223

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire  FINAL UNE LOOP Jan-2013
Performance Assurance Plan Report
Performance Observations Perf. Wyotd.
Domain Clustering
PO Pre-Ordering FP CLEC CLEC Diff,  Score Wot. Score Review
P0-2-02-6010 OSS Interface Availability - Prime - WPTS NA NA| O NA 0.000
P0-1-01-6020 Customer Service Record - EDI NA 3.34 1,257 3.3437| 0 2 0.000 0.000
P0O-1-03-6020 Address Validation -EDI NA| 10.786 445 10,7551 NA| O NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
P0O-1-01-6030 Customer Service Record - CORBA NA NA NA NA| O NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0O-2-02-6030 OSS Interface Availability - Prime - CORBA NA NA| 0 NA 0.000
P0O-1-01-6050 Customer Service Record - Web GUI NA 3.14 2,632 3.1444| 0 2 0,000 0.000
PO-1-03-6050 Address Validalion - Web GUI NA 8.60 663 B.5088| NA | O NA 0.000
PO-2-02-6080 OSS Interface Avallability - Prime - Web GUI 100.00 0 ] 0.000 0.000
OR Ordering wat.
OR-1-02-3331 % On Time LSRG-Flow Thru-Loop/Pre-Qual-2hrs 95.76 1,200 | 0 |10 0.000 0,000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100.00 14 |0 | 5 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.57 1,761 -1 2 -0.012 -0.024
OR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 0 | 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,749 T 2 0.000 0.000
OR-5-03-3112 % Flow-Threugh Achieved-UNE POTS Loop 93.94 264 |1 {5 -0.029 -0.0680
OR-6-03-3331 % Accuracy - LSRC - Loop 4.67 749 0[5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 93.18 557 | -1 | 5 -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 21 | 0 |2 0.000 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 122 10 |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 2 0|2 0.000 0.000
PR Provisioning FP__ CLEC FP CLEC povioian fgr Stk Score wet
PR-4-02-3100 Average Delay Days - Total - POTS 3.72 1.32 178 19 8,18 1.97 2.1107| O 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 18.51 16.13 416 31 7.23 0.0449 0 | 20 0.000 0.000
PR-5-01-3112 % Missed Appoinlment - Facililies - Loop 0.96 0.00 416 33 1.76 0.6313| 0 5 0.000 0.000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.24 0.00 416 33 0.89 1.4502] 0 [ 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 4.92 a2 569 76 2.64 -1.7215| -2 | 10 -0.116 -0.154
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.00 71 0 |10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-6-02-3525 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA NA| © NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 0 |10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Balch Hot Cut NA NA NA| O NA 0.000
MR Maintenance & Repair Diff.
[MR-1-01-8050 Average Response Time - Creale Trouble 247 24.71] [ 2.505] [ 222348 2 | 2 -0.023 0038 |
Stat. Score
MR-3-01-3112 % Missed Repalr Appointments - Loop - Loop 10.81 10.71 1,757 84 3.47 0.1930( 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Laop 22.34 8.20 1.757 84| 56.15 6.27 5.0000( O 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 60.87 9.09 1,306 33 8.60 5.0000( O 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 23.97 3.03 1,308 33 7.52 2.9686| 0 L7} 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 12.50 8.51 2,040 94 3.49 0.9910{ 0 | 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appoiniments - CO - Loop 313 0.00 64 10 5.92 0.6632| 0 | 10 0.000 0.000
MR-4-03-3112 Mean Time fo Repair - CO Trouble - Loop 12.28| 12.51 G4 10| 18.60 6.33 -0.2544| 0 5 0.000 0.000
"NA" - no activity  "UD" - under development  "SS" - Small Sample Tolals| -7 |173 -0.208

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL

Performance Assurance Plan Report

RESALE

Jan-2013

Perfiormance Observations . 3

PO Pre-Ordering FP CLEC FP CLEC oiff. :;r:; ngt,  Veatd. Score D"”‘a,;‘eﬁl‘ﬁ F
PO-1-01-6020 Cuslomer Service Record - EDI NA] 3.34 1,257 334371 © 2 0.000 0.000
PO-1-03-6020 Address Va'idation -ED1 NA| 10.76 445 10.7551] NA | © NA 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 0.000 0.000
PO-1-01-8050 Customer Service Record - Web GUI NA 3.14 2,632 3.1444| 0O 2 0.000 0.000
PO-1-03-6050 Address Vafidation - Web GUI NA| 8860 663 8.5988| NA | O NA 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 100.00 0|5 0.000 0.000

OR Ordering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 96.70 91 0 |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qua'fied Complex 100.00 1 0 5 0.000 0.000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.57 1,751 -1 5 -0.024 -0.042
OR-4-16-1000 % On Time PCN - 1 Business Day $8.11 742 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,749 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 66.92 130 -2 |10 -0.095 -0.169
OR-6-03-2000 % Accuracy - LSRC 3.17 63 0 |10 0.000 0.000
OR-1-04-2320 % OT LSRC - No Facilty Check - POTS/Pre-Qual Cmplx 100.00 58 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facifty Check - POTS/Pre-Qual Cmplx 100.00 10 0 2 0.000 0.000
OR-2-04-2320 % OT LSR Rej - No Facilty Check - POTS/Pre-Qual Cmpix 100.00 21 Q 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Re;j - Facility Check - POTS/Pre-Qual Cmpix NA NA NA | O NA 0.000

FPStd Sampling Stat Score

PR Provisioning FP CLEC FP CLEC Dewlation  Error
PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Tefal 62.50] 33.33 568 3 28.02 SS| NA | & NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 263| 18.52 3,847 54 2.19 -5.0000( -2 |20 -0.190 -0.267
PR4-04-2100 % Missed Appointment - FP - Dispatch - POTS 18.51] 14.29 416 7 14.80 0.3046| 0O 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 3.72 1.18 178 11 8.18 2.54 1.8649] 0 15 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 0.96] 0.00 416 7 372 1.5157| 0 b 0.000 0.000
PR-5-02-2100 % Orders Held for Facilties > 15 days - POTS 024 0.00 416 T 1.87 213091 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 6.54 9.52 1,408 21 5.44 -1.0110| -1 15 -0.071 -0.100

MR Maintenance & Repair Diff.
MR-1-01-68050 Average Response Time - Create Trouble 2.47] 2471 2,595 222348 -2 2 -0.019 -0.035
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA| 52.22 509 522181 NA | O NA 0.000

Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 18.31] 17.65 295 17 9.65 0.3117] 0 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 11.58] 000 95 6 13.47 00219 0 |10 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 13.53] 9.70 295 17| 16.14 4.03 1.0494] 0 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 7.22| 558 g5 6 8.16 3.44 0.3818] 0 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 66.24| €6.67 237 6 19.55 04117 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 42.19] 0.00 237 6 20.42 1.7537| 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 11.81 0.00 237 6 13.34 0.0606| 0O 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 9.30 NA 1,462 NA NA| NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointmenls - CO - Res. 11.70 NA 188 NA NA| NA | O NA 0.000
MR-4-02-2120 Mean Time To Repa'r - Loop Trouble - Res. 24,57 NA 1,462 NA| 61.55 NA| NA | O NA 0.000
MR-4-03-2120 Mean Time o Repair - CO Trouble - Res. 13.15 NA 188 NA| 23.70 NA| NA | O NA 0.000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 81.63 NA 1,165 NA NA{ NA | O NA 0.000
MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 63.85 NA 1,165 NA NA| NA | O NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 25.58 NA 1,165 NA NA| NA | O NA 0.000
MR-5-01-2100 % Repeat Reports wlin 30 days - POTS 12.50] 21.74 2,040 23 6.93 -1.5580| -1 10 -0.048 -0.088

Bl Billing

[[BI-1-02-1000_% DUF in 4 Business Days | [ 99.95] [96,765,085 | | [ 6 Ts5 1 o000 |
"NA" - noaclivity  'UD" -under development  "SS" - Small Sample Totals 9 | 210! -0.448

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Jan-2013
Performance Assurance Plan Report
remomance VOSEIVaTons Per. td Score  Domain Clusterin,

PO Pre-Ordering ] CLEC P CLEC o, oo wg P
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 5.00 5 50000 NA | O 0.000 0.000
PQ-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 5 0.000 0.000
PO-1-068-6030 Mechanized Loop Qualification - CORBA NA NA NA NAL| O 0.000 0.000
PQ-2-02-6030 0SS Interface Availabiity - Prime - CORBA NA NA | O 0.000 0.000
PO-1-06-6050 Mechanized Loop Qualification - Web GUI NA 7.78) 510 7.7765| NA | O 0.000 0.000
P0O-2-02-6080 OSS Interface Availability - Prime - Web GUI 100.00 [1] 2 0.000 0.000
PO-8-01-6000 % On Time - Manual Loop Qualfication 100.00 22 1] 2 0.000 0.000
PO-8-02-6000 % On Time - Engineering Record Request 100.00 2 [1] 2 0.000 0.000

OR Ordaring
OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 100.00 5 0 2 0.000 0.000
OR-1-06-1341 9% OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 5 |l o | 2 0.000 0.000
OR-2-04-1341 % On Time LSR Re] - No Facility Check - 2W Digital -UNE/Resale NA NA | NA| O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA NA Al 0 0.000 0.000
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 92.31 13 | NA | O 0.000 0.000
OR-1-08-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA | NA ] O 0.000 0.000
OR-2-04-3342 % OT LSR Re| - No Facllity Check - 2W xDSL Loops NA NA | NA | O 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Re| - Faciity Check - 2W xDSL Loops NA NA Al O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facllity Check - Line Share/Split NA NA | NA | O 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Spiit NA NA | NA| O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - No Facility Check - Line Share/Split NA NA | NA | O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Spiit NA NA Al O 0.000 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.57 1,751 -1 2 -0.017 -0.100
OR-4-16-1000 % On Time PCN - 1 Business Day 98.11 742 1] 2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 99.14 1,748 0 9. 0.000 0.000

PR Provisioning Fp CLEC FP CLEC Stat Score
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA NA NA! 000 Al NA | O 0.000 0.000
PR-4-04-1341 % Missed Appol t -Dispatch -2\ Digital -UNE/Resale 0.00 NA 1 NA A O 0.000 0.000
PR-4-05-1341 % Missed Appolnlment -No Dispatch -2W Digital -UNE/Resale NA NA NA NA| NA| O 0.000 0.000
PR-6-01-1341 % Install. Troubles wi/in 30 Days -2W Digital -UNE/Resale 0.00 NA 16 NA NAl NA| O 0.000 0.000
PR-8-01-1341 % Open Orders In Ho!d Status >30 Days -2W Digital -UNE/Resale 0.00 NA NA Al NA| O 0.000 0.000
PR-3-10-3342 % Comp wiin 6 Days (1-5 lines) Tot -2W xDSL Loops 100.00 23 0 |10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 10.20 1.40 5 5] 14.18 8.97 SS| NA | 10 0.000 0.000
PR-4-14-3342 % Completed On Time -2W xDSL Loops 94.29 35 1] 10 -0.085 -0.100
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 4.92 9.80 569 51 3.18 -16937] -2 | 15 -0.254 -0.300
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 14.29 2.86 z 35 14.49 0.4988| 0 5 0.000 0.000
PR-3-03-3340 9% Completed w/fin 3 Days (1-5 nes) No Disp -Line Share/Split A NA NA | © 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 fines) No Disp -Line Share/Sg!it A NA A t 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split A A NA NA| 0.00 Al NA | O 0.000 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split A A NA NA Al NA | O 0.000 0.000
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split A A NA NA Al NA | O 0,000 0.000
PR-6-01-3340 % Installation Troubles w/in 30 Days -Line Share/Split NA NA NA NA Al NA | © 0.000 0.000
PR-8-01-3340 % Open Orders in Hold Stalus >30 Days -Line Share/Spit NA NA NA NA Al NA | © 0.000 0.000

MR Malntenance & Repair Fp CLEC FP CLEC DIl gony W Wigd Score

[MR-1-01-6050 Average Response Time - Creale Trouble 2.47] 24.71 2,595] I < 22s 2348] -2 ] 2 | 0034 [ 0043
tat. Scor
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNE/Resale 0.00 NA 1 NA Al NA | © 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 0.00 NA 1 NA Al NA | © 0.000 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 3.73 NA 1 NA| 0.00 Al NA| © 0.000 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale NA NA NA NAl 000 Al NA | © 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2W Digital -UNE/Resale 100.00 NA 1 NA Al NA | © 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale NA NA NA NA Al NA | © 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 NA 1 NA AlNA] O 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2\ xDSL Loops 10.81 11.54 1,757 28 6.14 -0.5014] 0O 3 .000 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Leops 3.13 0.00 &4 1 17.53 SS| 0 5 .000 0.000
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 22.34 483 1.757 28| 56.15] 11.09 5.0000] O 5 .000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2\ xDSL Loops 1228 1.57 64 1| 1860] 18.75 SS|NA| & 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) wiin 24 Hours -2W xDSL Loops 27.91 100.00 172 27 9.29] 5.0000 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 60.87 0.00 1,308 3 2821 SS| O 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2\W xDSL Loops 12.50 2593 2,040 27 641 -2.1640] -2 10 -0.169 -0213
MR-3-01-3340 % Missed Repair Appolntment -Loop -Line Share/Split NA NA NA/ NA Al NA | O 0.000 0.000
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split A NA NA NA/ Al NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repa'r -Loop -Line Share/Split A A NA NA| 000 A 0 0.000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Line Share/Spiit A A NA NA| 0.00 Al NA | O 0.000 0.000
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split A A NA NA A 0 0.000 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Spit NA NA NA NA NA| NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split NA NA NA NA A 0 0.000 0.000
"NA" - noactivity "UD" -under development  'S5" - Small Sample Totals -8 |118 -0.559

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Jan-2013
Performance Assurance Plan Report
Performance Observations Perf.

OR Ordering CLEC FP CLEC Score Wgl  Wagld. Score
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunk: NA NA NA| O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| 0 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= NA NA NA| O 0.000
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA| 0 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only 98.48 1,186 0 |20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 3 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA 0.00 NA 3 3.00 S§| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA 0.00 NA 3 3.00 SS§| 0 5 0.000
PR-6-01-5000 % Installation Troubles w/in 30 Days NA NA NA NA NA[ NA | O 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA 33.33 NA 3 3.00 SS| NA| 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA 0.00 NA| NA| O 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA NA[ NA| O 0.000
MR-4-08-5000 % Out of Service >4 Hours NA NA NA NA NA| NA| O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA NA NA NA| NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 0|5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noactivity  "UD" -under development  "SS" - Small Sample Totals 0 |70 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance,




Fair Point New Hampshire

FINAL

Jan-2013

UNE-

CRITICAL MEASURES Platform

UNE-
Loop

Resale

DSL | Trunks }Specla:s

Other

Total

PRE-ORDERING

PO-1-06
PO-1-06
PO-1-06
PO-2-02
PO-2-02
PO-2-02
PQ-2-02

0SS Interface -
Aechanized Loop Qualification - EOI
Mechanized Loop Qualification - CORBA
Mechanized Loop Quafification - Web GUI
088 Interface Avallabiity - Frime - WPTS
058 Inteiface Avalabiity - Piime - EDI -
088 Interface Avallabiity - Prime - CORBA -
0SS Interface Avalabiity - Prime - Web GUI -

$0

ORDERING

OR-1-02
OR-1-04
OR-1-04
OR-1-04
OR-1-12
OR-1-13
OR-1-19
OR-2-04
OR-2-04
OR-2:04
OR4-16
OR-1-04
OR-1-06
OR-2-04
OR-2-06

% On Time Ordering Notification -
% On Time LSRC -Flow Through -
%OT LSRC - No Facity Check - 2Wdig-UNE/Rsl
0T LSRC - No Facity Check - 2\ xDSL Loops
0T LSRC - No Facty Chack - Ln Share/Spiit
% On Tima FOC
% On Timz Design Layout Record
% OT Resp. -Req. for Inbound Aug. {<=192)
%0T LSR Re] - Mo Facifity Check - 2Wdig-UNERs!
%OT LSR Rej - No Facility Check - ZW xDSL Loops
%0T LSR Rej - No Facility Check - Ln Share/Spiit
% On Time PCN - 1 Bus, Day
%AOT LSRC - No Facilty Check - All Spcls-UNERs!
%0T LSRC/ASRG - Facility Check - All Spcls-UNE/Rsl
%OT LSR Rel - No Facifity Check - UNE/Rzsale
SA0T LSR/ASR Rej - Facility Check - UNE/Resale

$0

%0

PROVISIONING

Installation Performance $12,764
% Completed in 1 Day (1-5 Fnes No Disp.) -
Average Delay Days - Total -
Average Delay Days - Total - 2\ Digital
Average Delay Days - Total - 2V xDSL Locp
Average Delay Days -Total -Line Share/Spit
ssed Appointments -Dispatch -
\Ussed Appis - Disp - 2W Digtal UNEReszle
Missed App!s - Disp - Line Share/Split
Missed Appointments - No Dispatch 12,764
% Wissed Appt -No Disp -2W Digital -UNEResale
% Missed Appt -No Disp -Line Share/Spiit

% Completed On Tima - 2WDSL Loops

% On Tima Provislon'ng - Trunks

Insta'laton Troubles win 30 Davs

% Install Trb's wiin 30 Days -2 Digital Loop -UNE/Res2le
% Install Trb!s win 30 Days -2v/ xDSL Loops

% Install Trbls win 30 Days -Line Share/Spit

% Missed Appointment -FP -DSO -UNE/Resate

% Missed Appointment -FP -DS1 -UNE/Resale

% Nissed Appointment -FP -DS3 -UNE/Resale

% Missed Appointment -FP -Other -UNE/Resa'e
Averaqas Delay Days - Total -UNE/Resale

% Missed Aopointment - Faci®des -UNE/Resale

% Orders Held for Faciities > 15 davs -UNE/Resale
% Installafon Troubles within 30 days -UNE/Resa'e|
% Open Ordzrs in Hold Status>30 Davs-UNE/Resale
% Missed Appointment - FP - Total - EEL
Averaqe Delay Days - Total - EEL

% Open Orders in a Hold Status >30 Days -EEL
% Wissed Appointment - FP - Total - IOF
Averaqa Delay Days - IOF

% Open Orders in a Hold Status >30 Days -1OF

§19,893

19,893

$12,731

8,780

3,951

§49,664

$0

$0

$95,052

% On Time Performance - LNP

$0

$0

Hot Cut Performance
% Installatn Trbls wiin 7 days-Loop-Basic Hot Cut
% Installatn Trbls wiin 7 days-Loop-La Job Hot Cut
% Installain Trbls wiin 7 days-Loop-Batch Hot Cut
% On Time Performance-L oop-Basic Hot Cut
% On Time Performance-Loop-Lg Job Hot Cut
% On Time Performance-Loop-Balch Hot Cut

$0

MAINTENANCE

MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-01
MR-3-02
MR-4-03
MR-4-04
MR-4-04
MR4-04
MR-4-08
1R-4-08
MR-4-08
MR:5-01
MR-5-01
MR-5-01
MR-5-01
MR-4-01
MR-4-01
MR-4-06
MR-4-08
MR-4-06
11R-4-08
MR-5-01

Maintenance Performance $ =
Missed Repalr Appointments - Loop - Bus. -
Missed Repair Appointments - Loop - Res. -
Missed Repa’ Appointiments - Loop
% Missed Repr Appl -Loop-24 Dig-UNE/Resale
ed Repr Appt -Loop -2W »DSL Loops
ed Repa’r Appoint -Loop -Line Share/Split
d Repalr Appointment -CO -2WDSL Loops

l.!eén Tima To Repalr-CO -2W xDSL Locps
% Cleared{z!] rbls) w’in 24hrs-2W Dig- UNEResale
% Cleared (2!l trbis) w'n 24his-24W xDSL Loops

phit

Out of Senvice >24Hrs. - Total
% Repeat Reports within 30 Davs *
% Repeat Reports win 30 Days-2w Digital- UNE/Resale

% Repeat Reports wiin 30 Days -2W xDSL Loops

% Repeal Reports wiin 30 Days -Line Share/Split

\lean Tima to Repa’r - nonDS0 & DSO -UNE/Resa'e

Mean Time to Repar- DS1 & DS3-UNEResa'e |

% Out of Senvice>4 Hrs - nonDS0 & DSO -UNE/Resals

%0ut of Service>24 Hrs - nonDS0 & DSO -UNE/Resale

% Out of Service > 4 Hours - DS1 & DS3 -UNE/Resa's

% Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale

% Repeat Reports wiin 30 days -Specia's -UNE/Resals

410,272

10272

$28,264

$0

$0

$38,538

NETWORK PERFORMANCE

7| ne1os

Final Trunk Groups Blocked

$0

$0

hp-2-0172
NP-2-05/6
NP-2-07/3

Collocation
% OT Response to Request for Collocation - Total
% On Time - Physical Collocaton - Total

Rverage Delay Days - Total

$0

$0

RESOLUTION PROCESS

OR-10-01
OR-10-02
BI-3-04
BI-3-05

Resolution Process

Hons Resolved win 3 Bus Days

ons Resolvad win 10 Bus Days
ing Claims Acknwidgd wi 2 Bus Days

S4CLEC Biling Claims Rsivd w'in 28 Cal. Days after Ack.

$0

Month Total | $12,764

$19,893 |

$23,003 |

$77,928

$0

$133,588

Under the Plan, -1 performance scores are subject to further adjustment.




Fair Point New Hampshire FINAL Jan-2013

Performance Report for Critical Measure # 8 - Collocation

CLEC Perf.

NP Network Performance CLEC Perf. Obs. Score  Wgt.
NP-2-01/2 % OT Response to Request for Collocation - Total 100.0 1 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 2 0 |20
NP-2-07/8 _Average Delay Days - Total NA NA NA | 10

35

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC Perf.
Resolution Timeliness CLEC Per. Obs. Score  Wat.
DR-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D: 99.40 1,000 0 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 97.99 1,891 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Per.
OR Ordering CLEC Perf. Obs. Score  Wat.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re NA NA NA| O
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Re 100.00 20 0|10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale NA NA NA | O
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA NA NA| O
' . Std Sample  Stat
PR Provisioning FP EP Dev. _ Eror _ Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale 71.43 NA 7 NA NA| NA | O
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 18.18 0.00 55 17 10.70] 1.60] 0 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA| O
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale .33 NA 15 NA| 9.51 NA| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 1.61 0.00 62 18 337 076] 0 |20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 0.00 62 18 0.00f 5.000 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 2.08 0.00 48 18 395 060] 0 |10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 14.52 5.56 62 18 943 056] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 18.18 0.00 55 1 38.92 SS| 0 | 10
PR-4-02-3510 Average Delay Days - Total - EEL 11.90 NA 10 NA| 7.09 NA| NA | 5
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL 12.73] 100.00 55 1 33.63 SS| NA | 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA NA NA| NA | O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA| 0.00 NA| NA | 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NA| NA | 0
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 7.01 16.31 14 3| 7.16] 16.24 SS| NA | 5
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 6.11 5.44 31 41| 7.78] 570| 042 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA NA| NA | O
MR-4-08-1216 % Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale NA NA NA NA NA[ NA | O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 50.00 NA 2 NA NA| NA | 0
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale 0.00 NA 2 NA NA| NA | 0
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 28.89 2273 45 44 9.61] 042 0 10
"NA" - noactivity  "UD" - under development  "SS" - Small Sample Total[ 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jan-2013
% On Time Observations Market Adj.
OR-1.04-3320 % OT LSRC - No Faclility Check - POTS 94.38 676 $ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 33 § L
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100.00 166 $ &
OR-2-06-3320 % OT LSR/ASR Rej. - Facility Check - POTS 100.00 7 $ -
[ Total Market Adj* $ -
* For a''ocation, any UNE Ordering market adustment is combined with the MOE UNE market adjustment allocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
|0R-5-U1-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform l
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
NOV-2012 76.23 244 186 NOV-2012 76.23 244 186
DEC-2012 67.24 232 166 DEC-2012 76.86 203 154
JAN-2013 70.68 324 229 JAN-2013 70.59 323 228
Overall 71.38 800 571 Ovarall 73.77 770 568
[ market Adjustment * Calculated Quarterly |
[OR-5-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop I
Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru
NOV-2012 94.65 243 230 NOV-2012 94.68 240 227
DEC-2012 90.20 163 138 DEC-2012 95.17 145 138
JAN-2013 93.28 268 260 JAN-2013 93.94 264 248
Overall 93.07 664 618 Overall 94.45 649 613
[ Market Adjustment * $ -]
IOR-5-01-3121 % Flow-Through Total-UNE Other ||OR-5-03-31 21 % Flow-Through Achleved-UNE Other I
Month % Observations Month % Observations
Gross # Elow-thru Gross # Elow-thru
NOV-2012 92.63 1,806 1,672 NOV-2012 92.63 1,806 1,672
DEC-2012 85.91 1,377 1,183 DEC-2012 86.36 1,370 1,183
JAN-2013 86.60 1,254 1,086 JAN-2013 86.60 ______1& 1,086
Overall 88.84 4,436 3,941 Overall 88.98 4,429 3,941
| Market Adjustment * $ -
* For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment a"ocation and UNE-L with any UNE-L MOE market adustment a'location.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance  CLEC Observations
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.00 14 100.00 Y
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3526 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trils w/in 7 days-Loop-Basic Hot Cut 0.00 71 2.94 34
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % Installatn Trbls wl/in 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC NA 17.27 1
PR-8-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-FP 18.41 196 18.67 189
VZ Std. Dev. Stat Score VZ Std. Dev. Stat Score
| PR-9-08-3533  [Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 0.00 0.00
Greater of -  Tier Il (2 mo) or Tier lll (1mo) Total

Market Adjustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* § - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525% $ . $ - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For a'ocalion purposes, any Hot Cut market adjusiment is combined with the Critical measure market adjustment allocation.



Fair Point New Hampshire FINAL Change Control Assurance Plan

Jan-2013

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 3 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

P0O-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wagt. Failure Wagt.

PO-6-01-6000 % Software Validation R3 R3 $ -

*

* Cumulative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions

Transactions failed, no workaround b $ i

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%

Resale allocation 7.14%

$
$
UNE Loop allocation 47.14% $
$
$

DSL allocation 14.29%




Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL
Jan-2013

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

# CRITICAL MEASURES

1 0SS Interface

2 % On Time Ordering Notification
3 Installation Performance

4 % On Time Performance - LNP

5 Hot Cut Performance

6 Maintenance Performance

7

8

9

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted

Score

Market
Adjustment

-0.223
-0.208

-0.448

-0.559
0.000

33,032
90,088

o |h e & N H B B P < P & B h
'

kol
1

$
$

$

123,120

133,588
1,995

258,703

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.



